
 
 
 
 
 
 

 
 
 
 
 
 
 
The City Square Project 
 
Consultation Report 
 
Produced for Scottish Enterprise 
on behalf of Aberdeen City and 
Shire Economic Future 
 
April 2010  



- 2 - 

Contents 
 
 

  Page 
 

1. Executive Summary 4 
   
2. Introduction and Objectives 10 
   
3. Consultation Strategy 12 
   
4. Opportunities To See Analysis 17 
   
5. Statistics 21 

   
6. Opinion Poll 29 
   
7. Focus Groups 35 
   
8. Schools 78 
   
9. Exhibition Activity 108 
   
10. Analysis of Comment Trends 111 
   
11. Freephone 116 
   
12. SMS Text Messaging 118 
   
13. Letters and Emails Received 128 
   
14. Organisation / Group Responses 131 
   
15. Website and Social Networking Sites 138 
   
16. Summary of Queries and Responses 146 
   
17. Supporting Evidence 156 
   
18. Conclusions 158 

 



- 3 - 

APPENDICES 
 
Appendix 1 Consultation Programme 
 
Appendix 2 Table of Online and Postcard Responses 
 
Appendix 3 List of Consultees  
 
Appendix 4 Focus Group Invite Lists 
 
Appendix 5 Freephone Information Received 
 
Appendix 6 Emails / Exhibitions  
 
Appendix 7 Opinion Poll Data Tables 
 
Appendix 8 Leaflet Delivery (streets, organisations) 
 
Appendix 9 Consultation Collateral 

 



- 4 - 

1. Executive Summary  
 
The City Square project has been proposed by Aberdeen City and Shire Economic 
Future (ACSEF). ACSEF brings together the public and private sectors in 
partnership to realise the ambition for the future of the region and to shape delivery 
of economic development in Aberdeen City and Shire. 
 
One of ACSEFôs key objectives is to work with Aberdeen City Council to redevelop 
the City Centre to ensure it continues to be the vibrant heart of the region.  This is 
critical to maintaining Aberdeenôs competitiveness as the destination of choice for 
retail, leisure, culture and business.  This will be particularly important over the next 
20 years as Aberdeen City and Shire competes with other cities to achieve its 
aspiration to be a World Energy City.  ACSEF believes the city needs a centre that 
will reflect our aspiration and assist in attracting and retaining talented people and 
businesses.  In this respect ACSEFôs priority is to ensure future jobs for todayôs 
secondary pupils and undergraduates.  
 
Examples from elsewhere in the UK and around the world show how investment in 
the public realm, specifically through the creation of great city centre public spaces, 
can make a measurable contribution to improving external perception acting as a 
catalyst for new investment and development.  Ultimately this will drive sustainable 
economic growth.  That is why ACSEF is championing the City Square Project; at a 
minimum it would:  
 
Å Create at least 5 acres of open access public space of which more than 2.5 

acres  would be green and gardens  
Å Provide a cultural space incorporating a contemporary arts centre 
Å Improve accessibility to allow walk on, walk off street level access from all four 

sides 
Å At a lower level beneath the square and gardens create at least 2.5 acres of 

all weather covered space  
Å Incorporate key aspects of the heritage within the current gardens, including 

the arches, viaduct and Union Street Bridge  
Å Cover the road and railway 
Å Provide easy access to rail and bus stations 

 
A technical appraisal completed last year demonstrated the project was feasible and 
estimated the cost to be between £120 and £140 million. Sir Ian Wood offered £50 
million towards the project provided it had the general approval and acceptability of 
the people of the north east of Scotland.  
 
Consequently, ACSEF agreed to undertake a major public consultation exercise - 

commissioned by Scottish Enterprise and conducted by Weber Shandwick.  The 
consultation ran from January 11 to March 5 2010.  
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1.1  Consultation Programme 
 
The eight week consultation programme was devised and designed to follow 
published UK and Scottish Government advice and best practice. 
 
The consultation programme was designed with six main strands: 
 

 Promotion and information ï to maximise awareness and participation 

 Opportunities to feedback ï online, by post, freephone, SMS, email 

 Focus groups ï detailed feedback from interest groups 

 Opinion poll ï to provide a statistically representative sample 

 Schools and young people 

 Publication of this consultation report 
 
1.2 Opinion Poll 
An opinion poll was commissioned to provide a statistically accurate base level of 
support to compare against the consultation results.  The poll was undertaken during 
the consultation period by George Street Research, a member of the British Market 
Research Association.  Four hundred and forty one (441) people were questioned 
via on-street surveys. This provided a representative sample of the Aberdeen 
population and as a result confidence in the robustness of the findings.  The likely 
margin of error is + or ï 5%. 

 

Opinion Poll 441  

Yes 227 51% 

No 203 46% 

Donôt know 11 2% 

 
Å Overall 51% were for the proposal and 46% against 
Å 58% of people said that if the Square went ahead they would use the space more 

than at present 
Å 57% thought that the Square would be an improvement on the current Union 

Terrace Gardens 
Å 29% of people thought that the plan was modern, 12% thought that there was too 

much concrete, 11% provided general negative comments and 9% thought the 
proposal was ugly 

Å Most people said they wanted the City Square to be a safe, relaxing and green 
environment 

Å Most people said they would like the City Square to contain bars / cafes / 
restaurants and formal gardens 
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1.3  Consultation Questions 
 
The formal City Square Project survey form (online and by post) asked for feedback 
on three questions: 
 
Question 1  
Please rank from 1 to 5 the most important features to you (with 1 the most 
important) 
 
The most important feature selected was green space at 21%, closely followed by a 
safe and relaxing environment at 19%.  
 
The least important feature selected was easy access to buses and taxis at 5%, with 
contemporary and iconic design at 13%. 
 
Both supporters and those opposing the proposal value green space above all other 
features. 
 
Question 2  
What would you like to see in the City Square Project?  Please rank from 1 to 5 
the most important features to you (with 1 the most important) 
 
The most popular facility that people want to see in the City Square Project is formal 
gardens, receiving 17% of the number 1 rankings.  This option had a clear lead, 
receiving nearly double the number of 1 rankings compared to other choices. 
 
This complements the response to question 1, underlining the value the public place 
on green space. 
 
The least popular facility for the City Square was specialist retail with 4% of the 
number 5 rankings; this was closely followed by a conference centre also at 4%. 
 
The second and third most important facilities were a contemporary arts centre and a 
cultural centre for the performing and visual arts.  If these options were combined, 
then a form of arts centre would have been the most important facility people want to 
see in the City Square Project. 
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Question 3 
Do you support the City Square Project? 
 
Through the formal City Square Project survey forms the following levels of overall 
support were recorded: 
 

Postal Surveys  2345  

Yes 1135 48% 

No 1134 48% 

Donôt Know 76 3% 

   

Online Surveys 8505  

Yes 3667 43% 

No 4838 57% 

   

Total 10850  

Yes 4802 44% 

No 5972 55% 

Donôt Know 76 1% 

 
In addition to the formal surveys the public were able to record their support for the 
proposal by freephone, SMS text message, letters and emails: 
 

Freephone 498  

Yes 238 48% 

No 241 48% 

Donôt know 19 4% 

   

SMS Text Message 178  

Yes 92 51% 

No 86 49% 

Letters and Emails 417  

Yes 110 26% 

No 213 51% 

Donôt know 94 23% 

 
The overall level of support for the project therefore is as follows: 
 

Overall Total 11,943  

Yes 5242 44% 

No 6512 55% 

Donôt Know 189 2% 

 
As can be seen above the views of the public were fairly consistent across all the 
various consultation feedback mechanisms and the opinion poll.  This provides 
comfort that the results are broadly in line with public opinion. 
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The consultation results show that the public were nearly evenly divided over the 
City Square Project as proposed, although overall more were against the project 
than for it. 
 
1.4 Participation and Awareness 
 
A high level of participation in the consultation was one of the key objectives to 
ensure as true a public opinion as possible could be heard. 
 
An analysis of all the media coverage was carried out to determine how often 
members of the public had the opportunity to see information about the City Square 
Project.  Through print and broadcast media alone, each individual in Aberdeen City 
and Shire had the opportunity to see or hear about the consultation 10.9 times 
(excluding letters to the Editor).  Each individual had the opportunity to hear or see 
information about how to get involved in the consultation 2.6 times. 
 
In total 14,543 people participated in the consultation.  This includes the formal 
responses, attendance at exhibitions and focus groups and any type of 
submission, be it by telephone, SMS or post. 11,943 people went on to submit 
formal responses that have been recorded in the statistics. 
 
This is a huge response rate when compared to similar style consultations. For 
example, the Edinburgh Tram consultation had just under 3,500 direct responses. 
 
The opinion poll also demonstrated wide awareness of the consultation with 80% of 
people in Aberdeen aware of the consultation and 73% of people saw consultation 
publicity or advertising. 
 
1.5 Comment Analysis 
 
Consultees submitted a huge amount of comment and feedback about the proposal.  
All the comments were analysed and recorded.   
 
The top five comments, in order of prominence were: 
 
Cost ï concern about the cost to build the project 
Green space ï loss of green space or must include a lot of green space 
Peacock Arts Centre ï must contain a contemporary arts centre 
Concrete ï must not be a large concrete space 
Shops - concern that this would be another retail space 

 
1.6  Focus Groups 
 
A series of nine focus groups were organised in order to provide detailed feedback 
from specific and relevant interest groups.   
 
Across all the focus groups there was a strong feeling that the current Union Terrace 
Gardens were underused, inaccessible or needed change.  The groups 
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predominantly wanted the City Square to contain cultural arts, green space and 
cafes.   
 
The most popular features the focus groups wanted to see were transports links, 
trees, an arts centre and statues / public art. 
 
The main concerns from the focus groups were funding, maintenance, loss of green 
space, traffic and impact on Peacock Visual Arts. 
 
1.7  Schools  
 
Given that The City Square is a project aimed at securing the continued prosperity of 
Aberdeen City and Shire for the next generation, the consultation team felt it was 
vital that feedback from young people was sought.  Therefore a series of 
consultation workshops and focus groups were organised with school pupils and 
youth representatives.  Their overwhelming feedback was that the current gardens 
were dark, antisocial, dull, inaccessible and unused. 
 
The most popular features the school pupils wanted to see were green open space, 
cafes, staged areas and water features.  They wanted the City Square Project to be 
modern, green and clean. 
 
The most common concerns from the school pupils were cost and the length of time 
for development - they wanted the proposal to be delivered now. 
 
1.8 Conclusion 
 
The public were nearly evenly split for and against The City Square Project, with 
marginally more against the project than for it.   
 
Although opinion was split on the proposal there was a strong feeling that the current 
gardens were underused, inaccessible and need change. 
 
Should the project proceed to the design stage the consultation results suggest that 
green space / formal gardens and the provision of cultural / arts facilities should be to 
the fore.   
 
The report will be presented to the ACSEF Board for its consideration on April 13. 
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2. Introduction and Objectives 

 
2.1  Introduction 
 
Weber Shandwick was appointed in October 2009 to design, develop and deliver a 
comprehensive consultation programme based on the ACSEFôs board preferred 
option from the Halliday Fraser Munro technical appraisal of Union Terrace Gardens 
and the Denburn Valley1.  
 
Scottish Enterprise (SE) commissioned Weber Shandwick on behalf of Aberdeen 
City and Shire Economic Future (ACSEF).  SE managed the consultation on a day-
to-day basis and were the key client contact for Weber Shandwick. 
 
The aim of the consultation was to obtain community feedback on the proposed 
scheme for Union Terrace Gardens and Denburn Valley, paying particular attention 
to the question of what the public wish to see incorporated into the new civic space 
that would be created. 
 
The transparency of the process and this report was deemed as crucial to inform 
ACSEF, Aberdeen City Council, Sir Ian Wood and the public of the results of the 
consultation, and for developing a design brief for the next stage of the project if a 
positive outcome was recorded. 
 
2.2  Objectives 
 
The public consultation was designed with five principle objectives in mind: 
 
1. ensure widespread public awareness of the consultation 
2. maximise public participation 
3. be as accessible as possible 
4. seek feedback on the overall proposal 
5. define what benefits the public would like in the new civic space 
 
It is important to note that the brief was for a pre-design consultation to find out 
general perceptions of the City Square Project proposals and seek public feedback 
before, and if, the design stage commences.  This was not a formal planning 
consultation; that will occur if the project proceeds to planning stage.   
 
As such consultation was not required under any legislation, however a project of 
this scale deserved to be widely consulted on and public feedback sought before it 
proceeds further. 
 

                                                 
1
 Aberdeen Union Terrace Gardens & Denburn Valley Development Technical Appraisal Incorporating 

Financial, Economic and Environmental Opportunities, Constraints and Risks, 12 June 2009, Halliday 
Fraser Munro. http://www.acsef.co.uk/infoPageMS.cfm?pageID=10&MSID=14  

http://www.acsef.co.uk/infoPageMS.cfm?pageID=10&MSID=14
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With the time constraints associated with Peacock Visual Arts funding in mind, the 
consultation was initially due to run and be completed before Christmas 2009 with 
the full results being available in early 2010.  However, after much discussion the 
ACSEF Steering Group decided to delay the consultation until early 2010 to allow 
time for ACSEF and Peacock Visual Arts to undertake further discussions into an 
integrated solution for the Union Terrace Gardens and Denburn Valley.  
Unfortunately these discussions did not reach a mutually satisfactory conclusion. 
 
The final decision by Peacock Visual Arts Board was that they would reserve their 
position until the conclusion of the consultation.  As a result, it was agreed by 
ACSEF that the scope of the consultation on the City Square Project would go ahead 
as originally planned, with a new start date of 11 January 2010, concluding on 5 
March 2010. 
 
 
2.3 About Weber Shandwick 
 
Weber Shandwick is a full-service international communications consultancy 
delivering services in public relations, public affairs, marketing and design. In 
Scotland they operate from four locations ï Inverness, Aberdeen, Edinburgh and 
Glasgow.  Main sector practice areas include: corporate; property; financial; 
consumer; technology; healthcare; biotechnology; energy; tourism and transport.   
 
Each consultant is part of the UK-wide Weber Shandwick knowledge sharing 
network, linking up around 350 consultants nationwide.  This gives each team 
member regulated access to sector-specific practice groups and to stand-alone 
specialist agencies within Weber Shandwick - such as our Multi Cultural 
Communications Group, CSR division Planet 2050, consumer lifestyle agency 
SLAM, branding agency Future Brand and research operation KRC. 
 
In Scotland, Weber Shandwick has developed a specialism for providing detailed 
public consultations for some of Scotlandôs largest, most high profile and most 
complex development projects.  This has included: Glasgow Airport Rail Link, 
Edinburgh Trams, Bon Accord Centre Aberdeen, Viking Energy, St James Shopping 
Centre Edinburgh, Tiger Developments ï The Haymarket Edinburgh, City of 
Edinburgh Council Extension of CPZ. 
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3. Consultation Strategy 
 

3.1  Best Practice 
 
In preparing the consultation strategy government best practice guidelines were 
used as a minimum starting point for the consultation programme.  From an early 
stage it was recognised that the proposal would create huge interest in Aberdeen 
City and Shire and that a robust and comprehensive consultation would be required. 
 
The best practice guidelines referenced included: Scottish Government: Consultation 
Good Practice Guidance, May 20082; and HM Government Code of Practice on 
Consultation, July 20083.   
 
The consultation strategy for the City Square Project meets both sets of guidelines 
and, indeed, goes much further in respect of the effort to make the consultation as 
accessible as possible. 
 
Although the project was not at an official stage in terms of planning legislation, 
reference was also made to Scottish Government Planning Advice Note PAN814.  
This was published by the Scottish Government following the recent Planning Act, 
which placed a substantial requirement on developers to consult the local community 
and relevant stakeholders in advance of a planning application.  
 
Weber Shandwick is a member of the Public Relations Consultants Association, the 
Association of Professional Political Consultants, and individual consultants are 
members of the Chartered Institute of Public Relations.  All work is undertaken 
following the various bodiesô codes of practice. 
 
 
3.2  Consultation Programme 
 
Public consultation is integral to the successful implementation of any major project.  
If the City Square project progresses to a design stage, there will be a requirement 
for a formal consultation as part of a planning application.  In addition it is likely that 
the project team would want to consider a detailed public and stakeholder 
engagement programme as part of an international design competition. 
 
At this early stage an eight week consultation programme was felt to be appropriate, 
running from 11 January 2010 to 5 March 2010. 

                                                 
2
 http://www.scotland.gov.uk/Resource/Doc/160377/0079069.pdf  

3
 http://www.berr.gov.uk/files/file47158.pdf  

4
 http://www.scotland.gov.uk/Publications/2007/03/09095010/8  

 

http://www.scotland.gov.uk/Resource/Doc/160377/0079069.pdf
http://www.berr.gov.uk/files/file47158.pdf
http://www.scotland.gov.uk/Publications/2007/03/09095010/8
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The consultation programme was designed with six main strands:  
 

 Promotion and information ï to maximise awareness and participation 

 Opportunities to feedback ï online, by post, freephone, SMS, email 

 Focus groups ï detailed feedback from interest groups 

 Opinion poll ï to provide a statistically representative sample 

 Schools and young people 

 Publication of this consultation report 
 
A timeline of the consultation programme can be found at Appendix 1. 
 
 
3.3  Promotion and Information 
 
An important element of the consultation was ensuring that there was widespread 
awareness that the consultation was underway; that the public knew how to 
participate; and that as much information was provided about the project as possible.  
Promotion and information dissemination of the consultation included: 
 
Å Leaflet delivered to 3,174 households within ½ mile radius of Union Terrace 

Gardens 
Å 612 leaflets sent to businesses, stakeholder organisations, community groups   
Å A 30 second radio advert aired on NorthSound for two weeks 
Å Press adverts ï ¼ page in Press and Journal, 3 x ½ pages in Evening Express 

and Aberdeen Citizen 
Å A3 and A4 Posters in all Aberdeen City libraries / community centres 
Å Press conferences and media releases ï ie consultation launch ï 11 media 

announcements 
Å 3 days of leafleting to students  
Å Advertising in student publications ï Gaudi and online 
Å On-street cycling and walking adverts, also handed out leaflets (2 x 3 days in city 

centre) 
Å Shop-front vinyl advert 
Å Website www.thecitysquareproject.com 
Å Freephone number - 0800 111 4881 
Å SMS text number ï 60777 followed by the word ósquareô 
Å Email address ï consultation@thecitysquareproject.com 
Å www.facebook.com/citysquareproject 
Å www.twitter.com/thecitysquare 
Å html emailers ï 3 sent to over 700 email addresses with option for people to 

subscribe to the email list 
Å 12 days of public exhibitions 

http://www.thecitysquareproject.com/
mailto:consultation@thecitysquareproject.com
http://www.facebook.com/citysquareproject
http://www.twitter.com/thecitysquare
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3.4 Leaflets 
 
A public consultation leaflet was produced which provided background information 
about the development, details about the proposal, potential benefits and features, 
and artistôs impressions of the City Square Project based on the images produced as 
part of the Technical Feasibility Study. 
 
Information on the consultation and how to get involved were included in the leaflet, 
along with contact information and details about the public exhibition programme. 
 
Alternative format and other language leaflets were available on request. 
 
A tear-off postcard response was provided with the leaflet and asked for feedback on 
three questions: 
 
1. Please rank from 1 to 5 the most important features to you (with 1 the most 

important) 
2. What would you like to see in the City Square Project?  Please rank from 1 to 5 

the most important features to you (with 1 the most important) 
3. Do you support the City Square Project? 
 
A free comment box was provided. 
 
Respondents were asked whether they agreed to their name being published in the 
consultation report, whether they were an individual or a group, and how they would 
like to be contacted in the future. 
 
The initial leaflets were printed and made available from the start of the consultation 
and distributed as follows: 
 
Á 3,174 delivered to households within ½ mile radius of Union Terrace Gardens 
Á 612 leaflets sent to businesses, stakeholder organisations, community groups 
Á Approximately 600 sent out on request 
Á Approximately 3,800 distributed at the public exhibitions and focus groups 
Á Approximately 4,000 distributed by on-street advertisers 
Á 3,600 distributed by Aberdeen University Student Association 
 
A list of the streets leaflets were delivered to can be found in Appendix 10. 
 
A second leaflet was produced for the second half of the consultation.  This was 
produced as a result of feedback from the public and to help answer questions or 
concerns frequently being asked. 
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The second leaflet provided technical details about the scheme, technical images, a 
list of facts and information about other civic spaces across the world.  Information 
about how to get involved in the consultation was again provided, along with a tear-
off postcard survey response. 
 
Á 17,000 sent out as an insert in the Evening Express on 24 February 
Á 5,000 handed out in the city centre 
Á 2,000 handed out at Pittodrie Stadium on 27 February  
 
 
3.5  Feedback Mechanisms 
 
To make the consultation as accessible as possible, a number of methods for people 
to provide their feedback were provided: 
 
Á Postcard survey form (via leaflet) 
Á Online survey 
Á Freephone telephone line staffed 9am to 5pm 
Á SMS text messaging service 
Á Facebook page 
Á Twitter 
Á Focus group reports 
Á Consultation email address 
Á Consultation freepost address 
Á Questions asked via exhibitions, etc 
 
3.5.1  Focus Groups 
As part of the consultation process a series of Focus Groups were organised.  The 
Focus Groups were designed to allow a variety of important sector interest groups to 
provide detailed feedback that can then be used if the project goes through to a 
design stage following the consultation.  This is a similar process that is often used 
by planning consultants when workshops are convened to seek detailed feedback 
from relevant stakeholders.   
 
Detailed information re the Focus Groups can be found in Section 12 of this report.   
 
The Focus Groups arranged were: 
 
Á Community / Resident Groups 
Á Business 
Á Retailers 
Á Creative and Arts Community 

Á Young People 
Á Infrastructure / Heritage 
Á MSPs and MPs 
Á Aberdeenshire Councillors 
Á Aberdeen City Councillors 
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3.5.2  Opinion Poll 
It was decided to conduct an opinion poll to ensure that the consultation results could 
be compared to a statistically representative sample. 
 
A professional opinion poll was commissioned from George Street Research.  The 
poll provides a statistically representative sample of the Aberdeen population.  The 
opinion poll was planned for a minimum sample size of 400 interviews.  441 
interviews were actually undertaken across various age bands, gender and working 
status, increasing the confidence that all parties can have in the results.   
 
The questions in the opinion poll were very similar to those in the consultation 
survey. In addition, a number of questions were included about awareness of the 
consultation.   
 
Results from the opinion poll can be found in Section 6 of this report and the full 
table of results can be found in Appendix 7. 
 
3.5.3  Schools and Young People 
As this is a project designed to protect the future economy of Aberdeen and help the 
area grow, it was felt to be particularly important to ensure that young people were 
involved in the consultation.  A number of targeted events were organised to make 
the consultation accessible to young people.  Activity included a presentation to 
geography classes at Harlaw Academy, Aberdeen Grammar School and Robert 
Gordonôs College.  Following each presentation there was an opportunity for the 
students to design their own City Square and to offer feedback.   
 
In addition to school pupils, a specific young people focus group was organised, 
exhibitions were held at both Robert Gordon University and Aberdeen University and 
advertising and leafleting was targeted at the student population. 
 
Feedback from the schools engagement can be found in Section 13. 
 
3.5.4  Consultation Report 
This consultation report forms the final part of the consultation programme.  This 
report will be published on the project website and a summary leaflet of the results 
sent by either post or email to all those who participated in the consultation and 
granted permission to be contacted. 
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4. Opportunity to See Analysis 
 
An analysis of population exposure to the information about the consultation was 
carried out. Through measurable coverage in print and broadcast PR and advertising 
alone, there were 152 physical items (excluding letters to the Editor) that mentioned 
the City Square Project consultation.  This also excludes ambient media such as 
leaflets, on-street advertising or posters. 
 
 

 
Each individual had the opportunity to see or hear something about the 

consultation up to 27.8 times and had the opportunity to see or hear contact 
information or ways to give feedback 18.7 times. 

 

 

These figures are based on the combined Aberdeen City and Shire population: 
212,125 + 226,871 = 438,996. These figures were obtained from the 2001 Census. 
 
There are significant opportunities which cannot be measured, such as some 
independent radio coverage and online media for which circulation figures are not 
available. However the report has highlighted these where possible. 
 
Reach and Frequency Analysis 
 
Reach        = the number of people who have had the opportunity to see or 

hear something about the consultation. 
 
Frequency =  an indicator stating how often a member of a population has had 

the opportunity to see or hear something about the consultation. 
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4.1  Public Relations ï Press Coverage 
 
Articles which included general information about the project or consultation: 
 

Publication Circulation Number of 
Articles 

Total Reach 

Aberdeen Citizen 76,530 1 76,530 

Business Bulletin 4,500 1 4,500 

The Courier & Advertiser 73,485 1 73,485 

The Evening Express 54,740 14 766,360 

The Herald* 55,811 1 4840 

The Press & Journal 81,872 23 1,883,056 

The Scotsman* 45,695 2 7925 

The Sunday Times 

(Scotland)* 

63,531 1 5509 

The Times (Scotland)* 23,956 1 2077 

Total   45 2,824,282 

 

*Scotland-only readership figures available so the following formula was used to calculate 

each: Reach = (combined population of Aberdeen City and Shire ÷ population of Scotland) x 

circulation x number of articles. For example Herald reach = (438,996 ÷ 5,062,011) x 55,811 

x 1 = 4840. 

 
Reach:       2,824,282 

 
Average number of people seeing each article:  62,761 
 

Frequency: Opportunities for individual    6.9 

in Aberdeen city/shire to see 

 
 
4.2  Press Coverage Encouraging People to Get Involved (consultation 

contact details given) 
 

Publication Circulation Number of 
Articles 

Total Reach 

The Evening Express 54,740 8 437,920 

The Press & Journal 81,872 1 81,872 

Total  9 519,792 

 
Reach:       519,792 
 
Average number of people seeing each article  57,754 
 
Frequency: Opportunities for individual    1.2 
in Aberdeen city/shire to see 
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4.3  Online Publications 
 
Circulation figures are not obtainable for online news sources; therefore an analysis 
of reach through this medium cannot be determined. However, the consultation 
achieved coverage on the websites below: 
 

Online Publication Number of 
Articles 

BBC 2 

Building Design 1 

Building.co.uk 1 

Evening Express 2 

Forecourt Art Group 1 

Hamilton Advertiser 1 

Press & Journal 5 

Planning Resource 1 

STV 3 

The Skinny 1 

World Architecture News 1 

Scotsman 1 

Times Online 1 

Total 21 

 
 
4.4  Public Relations ï Broadcast 
 
General consultation coverage: 
 

Broadcaster Listenership/
viewing 
figures 

Number of 
views / listens 

Total Reach 

BBC Radio* 938000 2 162,693 

NorthSound 120,000 2 240,000 

Original 106 41,000 2 82,000 

STV* 3914000 2 678,872 

Total   8  1,163,565 

 

*Scotland-only viewer/listener figures available so the following formula was used to 

calculate each: Reach = (combined population of Aberdeen City and Shire ÷ population of 

Scotland) x viewer/listener numbers x number of ñreadsò. 

 
Reach:       1,163,565 
 
Average number of people viewing / listening  145,445 
 
Frequency: Opportunities for individual    2.7 

in Aberdeen city/shire to see/hear 
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4.5  Advertising ï Press 
 
Adverts encouraging people to get involved ï consultation contact details given: 
 

Publication Circulation Number of 
Adverts 

Total Reach 

Aberdeen Citizen 76,530 3 229590 

The Evening Express 54,740 3 164220 

The Gaudie 3,000 2 6,000 

The Press & Journal 81,872 1 81872 

Total Reach  9 481,682 

 
Reach:       481,682 

 
Average number of people seeing each article  53,520 
 
Frequency: Opportunities for individual    1.1 
in Aberdeen city/shire to see 

 
 
4.6  Advertising ï Radio 
 
Call to action ï contact details given: 
 

Broadcaster Listeners Number of 
adverts 

Total Reach 

NorthSound 120,000 60 7,200,000 

Total Reach  60 7,200,000 

 
Reach:        7,200,000 
 

Average number of people seeing each article   120,000 
 

Frequency: Opportunities for individual     16.4 
in Aberdeen city/shire to see 
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5. Statistics 
 
5.1  Participation 
 

 
In total 14,543 people were involved in the consultation.  This includes the 

formal responses, attendance at exhibitions and focus groups and any type of 
submission, be it by telephone, SMS or post. 

 
11,943 formal responses to the consultation were received. 

 

 
In addition, the project website saw a total of 30,053 visits with 22,649 unique 
visitors.   
 

The consultation Facebook page saw 11,555 page views with 3,362 unique views. 
 
How responses were received:  
  

Form of submission No. Received % 

Online survey 8505 71.2% 

Postal survey 2345 19.6% 

Freephone 498 4.2% 

Emails 392 3.3% 

SMS 178 1.5% 

Letters 25 0.2% 

 
5.2 Location of Respondents 

 

Location No. Received % 

Aberdeen City & Shire 9647 83.5% 

Other / Not Known5 1145 9.9% 

Edinburgh 188 1.6% 

Glasgow 168 1.5% 

Dundee / Angus 129 1.1% 

London 78 0.7% 

Inverness-shire 62 0.5% 

Overseas 48 0.4% 

Fife 29 0.3% 

Perth and Kinross 16 0.1% 

Orkney 13 0.1% 

Western Isles 10 0.1% 

Argyll 10 0.1% 

Falkirk 9 0.1% 

Shetland 5 0.0% 

                                                 
5
 A number of responses did not include an address or postcode. 
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5.3  Void Responses 
 
The figures in this report do not include any void or duplicate submissions.  As far as 
possible, duplicate submissions were removed from the data used.  If someone 
submitted both a postal and online survey form then the online submission was 
discounted.  If more than one online or postal survey form was submitted then the 
initial submission was counted as valid and the remainder discounted.   
Anonymous or pseudonym responses were discounted as void. 
 
A total of 374 submissions were discounted due to being duplicates.  118 
submissions were discounted due to being void. 
 
 
5.4  Event Attendance 
 
5.4.1  Exhibitions 
2805 people attended the exhibitions. 
 

Venue Date Headcount 

The Mall 14 ï 15 January 633 

Union Square 29 ï 30 January 476 

Inverurie Town Hall 1 February 27 

Aberdeen University 2 February 77 

RGU 10 February 183 

Bon Accord Centre 12 ï 13 February 1045 

Aberdeen Airport 19 February 212 

Peterhead Leisure Centre 27 February 56 

BP 4 March 96 

 
5.4.2  Focus Groups 
147 people attended the Focus Groups. 
 

Group Date Headcount 

Community 18 January 45 

Business  25 January 12 

City Centre Interest 25 January 20 

Culture and Arts 8 February 9 

Aberdeenshire Councillors 15 February 28 

Youth 18 February 8 

Infrastructure / Heritage 22 February 8 

MP / MSP 26 February 8 

Aberdeen City Councillors 5 March 9 

 



- 23 - 

 
5.4.3  Schools 
113 school pupils took part in consultation workshops. 
 

Venue Date Headcount 

Aberdeen Grammar School 24 February 20 

Harlaw Academy 26 February  40 

Robert Gordon College 2 March 53 
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5.5  Online and Postal Survey Responses 
 
The website and postal survey forms were the two main methods people could 
register their feedback about the proposal.  This section of the report provides a 
statistical analysis of the three questions asked. 
 
5.5.1  Most important features in the City Square Project 
 
Respondents were asked to rank the most important features to them, with 1 the 
most important and 5 the least. The table below shows the number of people who 
selected each rating and the percentage of the overall respondents who chose that 
ranking for that particular feature.  For example, 19% of people ranked óA safe and 

relaxing environmentò as the most important. 

 

  1  2  3  4  5 

A safe and 

relaxing 

environment 

3903 19% 1410 12% 969 9% 778 10% 1238 11% 

Green space 4329 21% 1488 13% 921 8% 558 7% 1140 10% 

A vibrant 

place to 

spend time 

1939 10% 1398 12% 1454 13% 985 13% 1129 10% 

Easily 

accessible 

1899 9% 1381 12% 1382 12% 963 12% 1097 10% 

Contemporary 

and iconic 

design 

1215 6% 1025 9% 1335 12% 932 12% 1413 13% 

Promote 

walking and 

cycling 

1321 7% 1175 10% 1358 12% 894 11% 998 9% 

Sympathetic 

to Aberdeenôs 

heritage 

2595 13% 1497 13% 1292 12% 1001 13% 1241 11% 

Easy access 

to buses and 

taxis 

1057 5% 993 9% 1257 11% 775 10% 1103 10% 

Providing a 

legacy to 

future 

generations 

2022 10% 1041 9% 1128 10% 934 12% 1634 15% 

Note: The totals for each ranking are not equal and do not match the total number of responses to the 

consultation.  This is because not everyone chose to rank the options and some people provided 

multiple rankings. 
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The most important feature selected was green space at 21%, closely 

followed by a safe and relaxing environment at 19%. 
 

 

 

The least important feature selected was easy access to buses and taxis at 5%, with 
contemporary and iconic design at 6%. 
 
Of those who supported the City Square Project, 1564 ranked green space as the 
most important.   
 
Of those who do not support the City Square Project, 2737 ranked green space as 
the most important. 
 
This suggests that both supporters and opposers of the proposal value green space 
above all other features. 
 
Most important features: 
    Ranked 1 
1. Green space    4329 
2. A safe and relaxing environment    3903 
3. Sympathetic to Aberdeenôs heritage    2595 
4. Providing a legacy to future generations  2022 
5. A vibrant place to spend time    1939 
6. Easily accessible    1899 
7. Promote walking and cycling    1321 
8. Contemporary and iconic design    1215 
9. Easy access to buses and taxis    1057 
 
 
Least important features: 
        Ranked 5 
1. Providing a legacy to future generations  1634 
2. Contemporary and iconic design   1413 
3. Sympathetic to Aberdeenôs heritage   1241 
4. A safe and relaxing environment   1238 
5. Green space      1140 
6. A vibrant place to spend time    1129 
7. Easily accessible     1097 
8. Easy access to buses and taxis   1103 
9. Promote walking and cycling    998 
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5.5.2  What would you like to see in the City Square Project? 
 
Respondents were asked to rank what they would like to see in the City Square with 
1 the most important and 5 the least. The table below shows the number of people 
who selected each rating and the percentage of the overall respondents who chose 
that ranking for that particular feature.  For example, 9% of people ranked 

óBars/cafes/restaurantsô as the most important thing they would like to see. 

 

 1 2 3 4 5 

Bars / cafes / 

restaurants 

1577 9% 1196 8% 1192 8% 897 8% 1407 9% 

Formal 

gardens 

3071 17% 1475 10% 1153 8% 732 7% 861 5% 

Contemporary 

arts centre 

1946 11% 1224 8% 1132 7% 724 7% 1089 7% 

Water 

features 

1076 6% 1529 10% 1524 10% 967 9% 1007 6% 

Concert / 

theatre space 

 

1177 7% 1512 10% 1381 9% 927 9% 981 6% 

Outdoor ice 

rink 

783 4% 692 5% 980 6% 843 8% 1622 10% 

Conference 

centre 

780 4% 407 3% 530 3% 647 6% 2209 13% 

Children's 

play areas 

1314 7% 1451 10% 1423 9% 896 8% 978 6% 

Regular 

markets 

940 5% 1287 8% 1362 9% 942 9% 1112 7% 

Specialist 

retail 

758 4% 492 9% 703 8% 720 8% 1996 12% 

A cultural 

centre for the 

performing 

and visual 

arts 

1734 10% 1397 9% 1290 8% 829 8% 1080 7% 

Landmark 

public art 

1119 6% 1206 8% 1357 9% 863 8% 1053 6% 

A meeting 

space 

1732 10% 1319 9% 1155 8% 836 8% 1049 6% 

Note: The totals for each ranking are not equal and do not match the total number of responses to the 

consultation.  This is because not everyone chose to rank the options and some people provided 

multiple rankings. 

 

 
The most popular feature that people would want to see in the City Square 
Project is formal gardens, receiving 17% of the number 1 rankings.  This 
option has a clear lead, receiving nearly double the number of 1 rankings 

compared to any other. 
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This complements the response to question 1, underlining the value the public 
places on green space. 
 
The least popular feature for the City Square was a conference centre with 4% of the 
number 5 rankings. This was closely followed by specialist retail, also at 4%. 
 
Of those who said they didnôt support the project, 1239 ranked the contemporary arts 
centre as the most important feature.  That is 64% of the total who ranked this 
number 1. 
 
Of those who didnôt support the project, 1592 ranked formal gardens as the most 
important feature. 
 
Most popular feature/facilities for the City Square Project 
 

     Ranked 1 
1. Formal gardens       3071 
2. Contemporary arts centre     1946 
3. A cultural centre for the performing and visual arts  1734 
4. A meeting space       1732 
5. Bars / cafes / restaurants     1577 
6. Children's play areas      1314 
7. Concert / theatre space      1177 
8. Landmark public art      1119 
9. Water features       1076 
10. Regular markets       940 
11. Outdoor ice rink       783 
12. Conference centre      780 
13. Specialist retail       758 

 
Least popular features/facilities for the City Square Project 
 
         Ranked 5 
1. Conference centre      2209 
2. Specialist retail       1996 
3. Outdoor ice rink       1622 
4. Bars / cafes / restaurants     1407 
5. Regular markets       1112 
6. Contemporary arts centre     1089 
7. A cultural centre for the performing and visual arts  1080 
8. Landmark public art      1053 

9. A meeting space       1049 
10. Water features       1007 
11. Concert / theatre space      981 
12. Children's play areas      978 
13. Formal gardens       861 
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5.5.3 Do you support the City Square Project? 
 
Respondents were asked whether they supported the City Square.  An option of 
óyesô or ónoô was made available.  On the postal survey form if the respondent did not 
tick either óyesô or ónoô they were recorded as ódonôt knowô.  On the online survey form 
either óyesô or ónoô had to be ticked. 
 

Postal Surveys  2345  

Yes 1135 48% 

No 1134 48% 

Donôt Know 76 3% 

   

Online Surveys 8505  

Yes 3667 43% 

No 4838 57% 

   

TOTALS 10850  

Yes 4802 44% 

No 5972 55% 

Don't know 76 1% 

 
Of those who live in an AB postcode the level of support for the project is broadly the 
same as the overall figure: 
  
Yes   4363  45% 
No   5219  54% 
Donôt know  65  1% 
 
These figures fall within the margin of error of the opinion poll and therefore can be 
seen as consistent and again point to a clear trend.  Please refer to section 6 for a 
full explanation. 
 
For those living out with the AB postcode area the level of support for the project is 
significantly lower: 
 
Yes   439  36% 
No   753  63% 
Donôt know  11  1% 
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6. Opinion Poll  
 
An opinion poll survey was undertaken during the consultation period by George 
Street Research, a member of the British Market Research Association.  The opinion 
poll was planned for a minimum sample size of 400 interviews.  441 interviews were 
actually undertaken. 
 
This provides a statistically representative sample of the Aberdeen population.  The 
industry standard for market research is that there should be a confidence interval of 
no more than 5% at a 95% degree of confidence. 
 
The table below illustrates that with a sample size of 400 and a result of 50%, the 
confidence interval is 4.9.  This means that you can be 95% confident that the actual 
result for the whole population lies between 54.9% and 45.1%.   
 
Likely margin of error attached to survey results in the case of random 
samples (at 95% level of confidence) 
 

Size 
5% 

95% 

10% 

90% 

15% 

85% 

20% 

80% 

25% 

75% 

30% 

70% 

35% 

65% 

40% 

60% 

45% 

55% 

50% 

50% 

400 2.1 2.9 3.5 3.9 4.2 4.5 4.7 4.8 4.9 4.9 

 
Quotas were set on the poll for age (four age breaks), gender and working status 
that reflect the population of Aberdeen.   
 
Fieldwork was carried out from 16 January to 5 February 2010. 
 

Summary of results 
 
Å Overall there is 51% for the proposal and 46% against  
Å 48% of people visit the gardens once a year or less 
Å 58% of people said that if the Square goes ahead they would use the 

space more than at present  
Å 57% think that the Square would be an improvement on the current UTG  
Å 29% of people thought that the plan was modern, 12% thought there was 

too much concrete, 11% provided general negative comments and 9% 
thought it was ugly  

Å Most people said they would want the City Square to be a safe, relaxing 
and green environment 

Å Most people said they would like the City Square to contain bars / cafes / 
restaurants and formal gardens 

Å 80% of people are aware of the public consultation  
Å 73% of people have seen the consultation publicity or advertising  
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Q1a. What three words would you use to describe the current Union Terrace 
Gardens? 
 
Out of the 10 most popular comments about the current gardens, five were generally 
negative and five positive 
 
Beautiful / pretty etc              18% 
Not used / hardly used   16% 
Any mention green    15% 
Boring / dull / bland etc   12% 
Peaceful / tranquil    12% 
Any mention nice    11% 
Relaxing / calming    9% 
Empty      8% 
Dirty / messy / untidy   8% 
Grim / bleak / drab; other similar  6% 
 
Q1b.  Have you visited Union Terrace Gardens in the last two years? 

 
Yes  54% 
No  46% 
 
Yes % highest in 16-30 year olds (63%); lowest in age 65+ (48%) 
 
Q1c.  What is the purpose of your visits to Union Terrace Gardens?  
 
To walk     51% 
To relax     42%  
Taking a short cut    24% 
To enjoy nature    7% 
To take part in an event   5% 
To play sport / exercise   4% 
Taking children for a walk   4% 
To walk a dog    2% 
To use toilet     1% 
 
Q1d.  How often do you visit Union Terrace Gardens?  
 
Daily      1% 
At least once a week   13% 
At least once a month   38% 
At least once a year    40% 

Less than once a year   8% 
Donôt know     1% 
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Q2. Are you aware of the public consultation on the plans to redevelop 
Union Terrace Gardens?  

 
Yes  80% 
No  20% 
 
 
Q3a.  Have you seen any publicity or advertising about the public consultation 

and the plans to redevelop Union Terrace Gardens? 
 
Yes  73% 
No  24% 
Donôt know 3% 
 
Q3b. Looking at these examples of the consultation publicity, do you recall 

seeing or hearing anything about the consultation now?  
 
Yes  73% 
No  27% 
 
Q3c.  Where have you seen or heard information about the consultation?  
 
Evening Express    54% 
Press & Journal    29% 
BBC Scotland    12% 
Web site     8% 
Displays in Shop Fronts   7% 
Grampian / STV    7% 
NorthSound Radio    6% 
Posters in street    6% 
Public Exhibition / Events   5% 
On TV (in general)    4% 
Direct mail / leaflet to home  3% 
 
Q4.  What three words would you use to describe the proposed City Square 

development?  
 
Modern / contemporary / up-to-date 29% 
(Too much) concrete   12% 
Any general negative comments  11% 
Unattractive / ugly    9% 
Beautiful / attractive etc   9% 

Any mention good in general  8% 
Busy / urban     7% 
Any mention nice    7% 
Boring / dull / bland etc   6% 
Waste of money / expensive  6% 
Any mention lack of green   6% 
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Q5.  If the City Square development was to go ahead what do you believe 
would be the five most important features from the list shown?  

 
Feature ranked most important 1: 
 
  RANK 

A safe and relaxing environment 
 

38% 

Green space 32% 

A vibrant place to spend time 5% 

Easily accessible 7% 

Contemporary and iconic 1% 

Promote walking and cycling 3% 

Sympathetic to Aberdeenôs heritage 7% 

Easy access to buses and taxis 1% 

Providing a legacy to future generations 2% 

Other   

 
Q6.  If it were to proceed, what five things would you most like to see 

included in the City Square development? 
 
  RANK 
Bars / café / restaurants 21% 

Formal gardens 22% 

Contemporary arts centre 5% 

Water features 9% 

Concert / theatre space 3% 

Outdoor ice rink 3% 

Conference centre 0% 

Childrenôs play areas 11% 

Regular markets 2% 

Specialist retail   

A cultural centre for the performing and 
visual arts 

3% 

Landmark public art 1% 

A meeting space 3% 
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Q7.  Do you think that the City Square development would be an 
improvement on the current Union Terrace Gardens? 

 
Yes  57% 
No  41% 
Donôt know 2% 
 
Q8a If the project to develop City Square goes ahead do you think that you 

would use the space more than you do at present? 
 
Yes  58% 
No  40% 
Donôt know 2% 
 
Q8b.  What do you think you would be most likely to use the City Square for?  
 
To relax 67% 

To walk 45% 

A meeting place 42% 

To eat and drink 41% 

To enjoy nature 22% 

To take part in an event 19% 

Art or cultural activities 18% 

Play sport / exercise 10% 

 
Q9.  Overall, do you support the redevelopment of Union Terrace Gardens by 

raising them to the same level as Union Street? 

 
 
Yes   51% 
No   46% 
Donôt know  2% 
 
Breakdown of results by age 
 

    16-30 31-49 50-64 65 + 

Yes 51% 59% 55% 44% 41% 

No 46% 37% 44% 53% 59% 
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Q10a.  Why do you support the City Square development proposal? 

 
Good for Aberdeen    21% 
Would be an improvement   18% 
More accessible (than now)  15% 
Would attract more people   14% 
Any mention nice / attractive  10% 
Better / more efficient use of  9% 
Space    
Itôs currently not being used  8% 
More things to do / see    8% 
More secure / safe    7% 
Relaxing / peaceful    5% 
 
Q10b.  Why do you not support the City Square development proposal? 

 
Improve current gardens in general 33% 
Satisfied with current gardens  22% 
Prefer the gardens on the current  16% 
level 
Waste of money    13% 
Part of heritage / Aberdeen  13% 
Money better used elsewhere  11% 
Loss of green space   9% 
It would spoil / ruin / destroy it  7% 
Drawbacks of raised level   6% 
Itôs been there for a long time  4% 
 
Classification of responders 
 
Residence 
City of Aberdeen    68% 
Aberdeenshire    30% 
Other      2% 
 
Male      49% 
Female     51% 
 
Age 
16-30      32% 
31-49      30% 
50-64      22% 

65+      16% 
 
 
The full data table can be found at Appendix 7. 
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7. Focus Groups 
 
A series of nine focus groups were organised in order to provide detailed feedback 
from specific and relevant interest groups. 
 
The focus groups were planned as invite only to ensure consistency within the 
groups and to ensure that the benefit of gaining detailed insight and feedback was 
not lost.  The full list of invitees to each focus group can be found at Appendix 4. 
 
By the nature of the workshops the groups had to be relatively small and required a 
good cross-section of stakeholders and interest groups to be involved.   
  
7.1  Focus Group Overview 
 
The nine focus groups were: 
 

 Community Representatives 

 Business 

 City Centre Interests 

 Creative and Arts Community 

 Young People 

 Infrastructure / Heritage Interests 

 MSPs and MPs 

 Aberdeenshire Councillors 

 City of Aberdeen Councillors 
 
The format for most of the focus groups was as follows: 
 

 Introduction from the Chair 

 Presentation about the City Square Project proposal 

 Break into small feedback groups ï usually 4ï6 people in each 

 Question and answer session 
 
The councillor and MSP / MP focus groups consisted of a presentation followed by 
open question and answer session.   
 
Each of the breakout sessions was hosted by a facilitator to aid discussion and 
answer any questions.  The facilitator did not provide any view on the proposals. 
 
Each breakout group was provided with an A1 worksheet containing eight questions 
for discussion.  Each group appointed their own scribe and the contents of these 

documents were used to compile the information in this section of the consultation 
report. 
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The tables below show a summary of the feedback from each focus group.  The 
numbers in the columns represent the number of breakout groups within each focus 
group that highlighted the issue under focus (shown in the left-hand column). 
 

Q1. How do you feel about Union Terrace Gardens and the Denburn Valley now? 

 

 Community 

(3*) 

Business 

(2*) 

City 

(4*) 

Arts 

(2*) 

Youth 

(2*) 

Infrastructure 

(2*) 

Underused 1 1 3 2  1 

Inaccessible   4 1 1  

Unsafe  1  1 2  

Beautiful/ attractive 1  1 2   

No reason to go/ 

wouldnôt go 

1  1  1  

Green    1  1 1 

Dark   2 1   

Need change 2 1     

Dual carriageway/ 

road unattractive 

   1 2  

Dangerous   1  1  

No activities   2    

Sheltered 1      

Important 1      

Currently 

unacceptable  

1      

Could easily be 

improved 

1      

Never go 1      

Unique 1      

Sloping is good 1      

Reputation for 

drugs 

  1    

Unattractive/ ugly     1  

Undesirables   1    

Tranquil     1  

Attractive      1 

Triple Kirk eyesore      1 

Poor outlook on 

Belmont St 

     1 

Other places are 

more of a problem 

   1   

 

*Refers to the number of workshop groups  
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Q2. Who do you think the city centre should benefit? 

 

 Community Businesses City Art Youth Infrastructure 

Everyone 2 2 1 2  2 

Tourists   1 4  1  

Local residents/ 

community 

  2  2  

Businesses  2 2    

Day trippers  1 1    

Families/ children   1    

Non able bodied   1    

Young people     1  
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Q3. With the above in mind what do you think should be contained in Aberdeenôs 

public space? 

 

 Community Businesses City Arts Youth Infrastructure 

Cultural/ arts 

centre 

3 1 1 1  1 

Markets 1 1 1  1 1 

Green space 3 1 3  2  

Cafes 2 2 3   1 

History Centre/ 

Museum 

1 2   1  

Play Park 1    1 1 

Memorial/ 

exhibition for 

Aberdeen (eg 

granite, energy) 

 1 1  1  

Bars 1 1     

Seating   1  1  

Performance 

space/ theatre 

1  1    

Gardens 1     1 

Bandstand 1      

Restaurants 1      

Skating rink 1      

Toilets 1      

Sustainable 1      

Art gallery  1     

Conference 

Centre 

 1     

Iconic structure  1     

Modern art     1  

Nationally Gallery 

offshoot (i.e. 

Tate) 

  1    

Sports facility   1    

Commercial 

opportunities 

  1    

Water feature   1    

Events/ concerts     1  

Quiet Space      1 

Public art      1 

Recreational 

facility 

     1 

Question 

confusing 

   1   
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Q4.  What activities do you envisage people doing in Aberdeen city centre?: 

 

a. by day? 

 

 Community Businesses City Arts Youth Infrastructure 

Walking/ jogging 1 1   1  

Dining   2 1  1 

Fun 1  1    

Markets  1   1  

Socialising   1 2 1  

Shopping   2   1 

Culture  1  1   

Taking visitors 

out 

  2    

Relaxing     2  

Play 1      

Education 1      

Cycling  1     

Hanging out   1    

Exhibitions 1      

Working      1 

Travelling      1 

Discovering    1   

Demonstrating    1   

 

b. by night 

 

 Community Business City Arts Youth Infrastructure 

Music 1 1 3  1  

Night café/ bar   1 1 2  

Theatre  1  1 1  

Socialising   2    

Business 

Networking 

 1     

Street theatre/ 

busking 

  1    

Well lit      1 

Activities      1 

Safe      1 

Not drinking    1   
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Q5.  What features do you think it should have? 

 

 

 Community Business City Arts Youth Infrastructure 

Transport links 2 1 3  1 1 

Trees 1 1 2 1 2 1 

Well lit  1 2   1 

Arts Centre 1  1  2  

Water features   3  1  

Green space 2   1 2  

Science Centre/ 

Museum 

1  1    

Statues/ public art 1  1 2   

Sculpture  1 1    

Tie into Union St 

pedestrianisation 

   1  1 

Skating rink   2    

Incorporate bus 

and taxis into 

pedestrianisation 

solution 

     2 

Covered walkways  1     

Cycle friendly 1      

Undulated  1      

Curling   1    

Speakers corner   1    

Heated   1    

Play area     1  

Boutiques     1  

Sustainable      1 

Link to Masterplan      1 

Landmark      1 

Good architecture    1   

Independence    1   

Markets    1   
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Q6.  How do you think it should look? 

 

 Community Business City Youth Infrastructure 

Green/ trees 1 1 3 2 1 

Modern 1 1  1  

Lots of light 1  2   

Unique/ 

iconic 

1  1  1 

Lots of glass 1  1   

Mix old and 

new 

  1 1  

Sustainable 1     

Different 

levels 

1     

Traditional  1    

Colourful  1    

Granite   1   

 

NB: The arts focus group did not answer this question 

 

 

Q7.  Do you think the suggestions you have listed in 1 to 6 can be created by the 

City Square Project? 

 

 Community Business City Arts Youth Infrastructure 

Yes  1 2 3  1 2 

No 2   2   

Unsure   1  1  
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Q8. Do you have any concerns about the City Square Project? 

 

 Community Business City Arts Youth Infrastructure 

Funding 3 1 2 1 1  

Maintenance/ 

management 

3    1 1 

Peacock 1 2  2   

Loss of green 

space 

2    1 1 

Will get talked out  1 2   1 

Traffic 1  1  1  

Construction 

noise/ disruption 

1    1  

Consultation 

process concern 

1 1  1   

Not enough  1 1    

Support Peacock 2      

Security 1      

Location 1      

Drinking/ night 

time culture 

  1    

Parking   1    

Losing trees     1  

Noise pollution     1  

Council    1   

Too big      1 

Concern re local fit      1 

Retail arches      1 

 

 

The following pages provide a record of the information recorded on the worksheets 
by each of the focus groups, together with the questions asked at the conclusion of 
each meeting.



- 43 - 

7.2  Focus Group:  Community 
 
Date:    18 January 2010 
 
Venue:   Aberdeen Grammar School 
 
Number invited:   28 invited 
 
Attendees: At least 45 attended (unable to conclude as several non-

invited attendees did not sign in). Those who were not 
invited were able to attend the presentation and question 
& answer session, but not the discussion groups. This 
was to ensure balanced representation from the 
organisational representatives invited. 

 

Discussion Groups: 
 
Group 1: Aberdeen Womenôs Alliance, Rosemount & Mile End Community 

Council, Braeside & Mannofield Community Council, Queens Cross 
Community Council 

Group 2: Kingswells Community Council, Bridge of Don Community Council, 
Bucksburn & Newhills Community Council, Old Aberdeen City Council, 
Castlehill & Pittodrie Community Council, Culter Community Council 

Group 3: Cults Community Council, Bieldside & Miltimber Community Council, 
Stockethill Community Council, Craigiebuckler Community Council, 
Aberdeen Burgesses 

 
RESULTS 

 

GROUP 1 GROUP 2 GROUP 3 

Q1: How do you feel about Union Terrace Gardens and the  

Denburn Valley now? 

Å All agreed it is 

unacceptable 

Å Gardens must be 

improved but not 

destroyed 

Å Sheltered 

Å Under-used/ valued 

Å Historic Aberdeen is 

important 

Å The gardens are 

beautiful  

Å Nice view across the 

skyline 

Å Nice to use on a sunny day 

Å Not a place to go  

Å Liked ice-rink ï attracted 

people 

Å Unique feature 

Å Too far down 

Å No reason to go down ï 

more events needed 

Å Could be better with little 

effort 

Å Sloping good 

Å Policing could help 
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Q2: Who do you think the city centre should benefit? 

Å Everyone Å What/ where is the city 

centre? 

Å Citizens 

Å Everyone 

Å No answer 

Q3:  With the above in mind what do you think should be contained in Aberdeenôs 

public space? 

Å All of the above in all 

public spaces 

Note: all of the above 

refers to worksheet 

examples ï cafes, 

cultural centre, green 

space 

Å Green Space ï trees 

Å Play park 

Å Bandstand 

Å Cafes 

Å Food 

Å Skating rink 

Å Palm filled orangery 

Å Wine bars 

Å Music venue 

Å Winter gardens 

Å Markets 

Å Proper toilets 

Å All this could happen in 

existing gardens 

Å Cultural 

Å Arts centre 

Å History centre 

Å Performance space 

Å Green space 

Å Carbon neutral 

Å Environmentally 

sustainable 

 

Donôt need: 

Å Retail site 

Å Office space 

Å Car park 

Q4: What activities do you envisage people doing in Aberdeen city centre: 

a. by day? 

Å We believe the term 

óAberdeen City Centreô 

is too ambiguous to 

answer this question 

Å Open art exhibitions Å Fun 

Å Educational 

Å Pensioners 

Å Playground 

Å Creche 

Å Gardens to walk and 

appreciate nature 

b. By night? 

Å See above Å None Å Lit at night 

Å Music studio 

Å interactive suite 

Å Cafes 

Q5: What features do you think it should have? 

Å Define óitô 

Å Peacock development 

should be brought into 

consultation 

Å Trees 

Å Greenery 

Å Station/ public 

transport 

Å Arts centre 

Å Science centre 

Å Arches should be kept and 

used 

Å Water feature (using water 

from Denburn) 

Å Garden features 

Å Dish shaped to prevent 

winds 

Å Statues 

Å Transport 

Å Cycle friendly 
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Q6: How do you think it should look? 

Å Define óitô  Å Modern 

Å No granite 

Å Capture essence of 

site 

Å Competition 

Å Quality materials/ finish 

Å Lots of light 

Å Lots of glass 

Å Sustainable 

Å Timeless 

Å Unique 

Å Green credentials 

Å Trees 

Å Different levels 

Q7: Do you think the suggestions you have listed in 1 to 6 can be created by the 

City Square Project? 

Å No Å With the resources, yes 

Å Our turn for EU funding 

Å No 

Q8: Do you have any concerns about the city square project? 

Å Yes!! 

Å Loss of existing 

gardens as are 

Å Cost (?) ï construction, 

maintenance 

Å Over development of 

site 

Å Traffic gridlock 

Å Funding of 

óconsultationô process 

Å Running out of money/ 

incomplete 

Å Will the Scottish 

government say yes? 

Å Location ï St Nicolas? 

Å Timing ï Peacock 

funding may run out 

Å Upkeep, maintenance 

Å Events ï funding 

Å Size ï is it too big/ 

expensive? 

Å Why get rid of a park? 

Å Cost - £50m only pledged. 

Canôt afford it 

Å Security 

Å Not possible to have 

mature trees 

Å Too ambitious 

Å Management costs 

Å Ownership 

Å Management 

Å Transportation 

Å Lose opportunity of 

Peacocks ï already got 

funding 

Å No concrete ï too much in 

design  

Å Costs for users 

Å Thought of before and not 

done 

Å Schools etc need 

supporting 
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Q&A session 
 

 What is the status of the Peacock development and the relationship between the 
two organisations? 

 Is it (the relationship) confrontational? 

 Uninvited member: Members of the public are supportive of Peacocks. I would 

like to know why Peacocks is not included in this consultation? 

 If the end game is a cohesive city centre is this the best way to spend £140 
million? 

 What will be done with St Nicholas House? Couldnôt you use the money for that? 

 If this goes ahead how much money would Aberdeen City Council put up? 

 What criteria are being used to judge the consultation? On what basis are you 
going to decide yes or no? Are you basing it on focus groups that arenôt open to 
the public? 

 Uninvited member: My question is all about the overall process. Who is pushing 

what where? Who are ACSEF getting the money from and who are they 
accountable to? Is there any connection with the public purse? You talked about 
an opinion poll. Who will collate it? 

 Uninvited member: I hope Peacockôs input is taken on board. How will this project 

be driven forward aesthetically? 
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7.3 Focus Group:  Business 
 
Date:    25 Jan 2010 
 
Venue:   Skene House, Rosemount 
 
Number invited:   29 
 
Attendees:   12 
 
Discussion Groups:  
 
Group 1: St Machar Rotary, Oil & Gas UK, Aberdeen City & Shire Hotels 

Association, Offshore Contractors Association, Aberdeen 
Businesswomenôs Network Junior Chamber Intl 

Group 2: Federation of Small Businesses, Aberdeen Council of Voluntary 
Organisations, Institute of Directors, Aberdeen & District Round Table, 
Seven Incorporated Trades of Aberdeen, Aberdeen & Grampian 
Chamber of Commerce  

 
RESULTS 

 

GROUP 1 GROUP 2 

Q1: How do you feel about Union Terrace Gardens and 

 the Denburn Valley now? 

Å Largely underutilised, although 40 years 

ago they were much better used. 

Presently considered unsafe and 

threatening  

Å Why and now? 

Å Linkage to the city 

Å Needs change 

Å Not good environment 

Q2: Who do you think the city centre should benefit? 

Å Citizens of Aberdeen & Shire 

Å Tourists (business and leisure) 

Å Businesses 

Å Encourage students and others to live 

in Aberdeen 

Å All 

Å Day trippers 

Å Concern re drinkers 

Q3:  With the above in mind what do you think should be contained in 

Aberdeenôs public space? 

Å All of the above 

Å Stratosphere type educational centre 

Å Central conference centre for 600 to 

900 people 

Å Iconic structure 

Å Arts gallery  

Å Museum 

Å Aquarium 

Å Temporary market space 

Å Café bars reflecting local culture 

Å Continental-type bars 

Å All three  

Note: referring to examples on 

worksheet: cafes, cultural centre, 

green space, etc.) 

Å New museum 

Å Energy Centre/ Granite Centre 

Å Modern Art 
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Q4: What activities do you envisage people doing in Aberdeen city centre: 

a. by day? 

Å Markets Å Culture 

Å Street Festival 

Å Security Design 

Å Joggers 

Å Cycling 

Å Winter Gardens 

Å Street festival 

Å Theatre 

b. by night 

Å Music events 

Å Business network 

Å Theatre, etc 

Å No answer 

Q5: What features do you think it should have? 

Å Accessibility  

Å Connectivity 

Å Water feature 

Å Sculpture 

Å Auditorium 

Å Creative lighting (eg fairy lights on 

trees) 

Å Well lit for evening 

Å Covered walkways 

Å Yes but in different form 

Note: referring to examples on 

worksheet: water features, trees, 

transport links, etc 

Q6: How do you think it should look? 

Å Green 

Å Colourful 

Å Not óconcreteô 

Å For all generations 

Å Traditional material 

Å Modern form 

Q7: Do you think the suggestions you have listed in 1 to 6 can be created by the 

City Square Project? 

Å Yes, but perhaps not all at once 

Å Need momentum from start 

Å Needs to be part of grand plan 

Å Important for economic future to 

improve Aberdeen city & shire i.e. 

vibrant centre for oil and gas 

Å International destination of choice 

Å Yes, buté 

Q8: Do you have any concerns about the city square project? 

Å On its own, not enough 

Å Union Street needs revitalised 

Å Work Union Square 

Å Disappointed public consultation not 

considering other options, e.g. Peacock.  

Å Management issues 

Å Peacock issue 

Å Rational discussion reflecting cross-

section of community 

Å Finance 
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Q&A Session 
 
Å Do you have a plan for the management of funding for this development? 
Å Has the Government committed any funds? 
Å This is an outstanding vision. However I am disappointed there isnôt more of a 

debate between the other options available. I am disappointed about the 
consultation because we arenôt being asked about the other options: ie, 
Peacocks, partial levelling and the City Square Project.  

Å One of the things I am worried about is that during this consultation period we will 
talk ourselves through and out. Peacocks have showed us the vision. The road 
and railway line is the next step, but then what? I think you need to convince the 
citizens or you will get a no. Whereôs the wow factor for this proposal? Whereôs 
itôs Wallace Monument ï Dundee has got its V&A. We need something visual that 
has a wow. 

Å I have heard the square metre size of the proposed City Square is out of 
proportion with the population.  

Å Iôm all for it, but we really have to sell it. And that may mean more green space. 
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7.4 Focus Group:  City Interest 
 
Date:    25 January 2010 
 
Venue:   Skene House, Rosemount 
 
Number invited:   34 
 
Attendees:   20 
 
Discussion Groups: 4 
 
Group 1: Carmelite, Federation of Small Businesses, License Trade Association, 

Robert Gordonôs University, VisitScotland 
Group 2: Harlaw Academy, McDonalds, City Centre Manager, Aberdeen 

Convention Bureau, Evening Express 
Group 3 Aberdeen Foyer, Jamieson and Carry, The Douglas Hotel, FG Burnett, 

The Mall 
Group 4: Police, License Trade Association, Ark Occupational Health, Bon 

Accord Centre, St Marks Church 
 

RESULTS 
 

GROUP 1 Group 2 GROUP 3 Group 4 

Q1: How do you feel about Union Terrace Gardens  

and the Denburn Valley now? 

Å Underutilised 

Å Reputation for 

drugs 

Å Bad Access/ 

egress 

Å Undesirable 

Å Not kept up 

Å Social habits  

Å Bad health & 

safety aspects 

Å No attraction 

Å Unwelcome after 

dark 

Å No regular 

activities to 

attract usage 

Å Dark 

Å Good point is itôs 

green and a 

central city area 

Å Lots of mature 

trees 

Å Wasted space  

Å Unused 

Å 68% unusable 

due to excessive 

tree cover 

Å Poor accessibility 

Å Provides green 

lung to city  

Å Perceived as 

dangerous at 

night 

 

Å Never crosses 

my mind to go 

there 

Å No economic 

valley 

Å Damp, dark 

Å Not a destination 

in its own right 

Å Waste of space 

Å Underutilised 

Å Missed 

opportunity 

Å Underused 

Å Not attractive 

Å Tired/ broken 

Å Beautiful as is 

Å Viewed as an 

area where 

undesirables 

hang out 

Å Not easy to get 

into 

Å Has toilets (not 

used) 

Å Issues re drug 

users 

Å Perceived as 

unsafe 

Å Not well lit 

Å Accessible from 

wrong side 

Å Excellent garden 

but surrounding 

area not pleasant  
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Q2: Who do you think the city centre should benefit? 

Å Local residents to 

meet 

Å Needs to bring 

additional people 

to the city 

Å Needs to be iconic 

to bring tourism 

Å Day trips/ visitors 

ï will drive 40 

miles for 

destination 

Å Sports activities 

Å Safe area for 

young children 

with families 

Å Locals, both from 

users point of view 

and investors 

Å Visitors 

Å Investors 

Å Non able-bodied 

Å Future generations 

Å Universal: 

Å Tourists 

Å Visitors 

Å Business 

community 

Å Local community 

Å Everybody 

Å All ages 

Å Citizens 

Å Tourists 

Å Transport 

network 

Å Traffic 

Q3:  With the above in mind what do you think should be  

contained in Aberdeenôs public space? 

Å Cafes 

Å Sporting areas 

Å Trees 

Å Seating areas 

Å Indoor 

performance 

areas 

Å Visitor attraction 

within square 

Å Satellite Exhibition 

i.e. science 

museum, piggy 

back on a national 

museum 

Å External markets 

Å All above 

Note: referring to 

examples on 

worksheet: cafes, 

cultural centre, 

green space, etc) 

Å Events 

Å Accommodate 

youth activities ï 

extreme 

Å Oil memorial/ or 

energy 

Å Has to be 

commercial 

opportunities 

Å Connectivity 

Å Change of local 

culture 

Å An alternative in 

the weather 

Å Large element of 

greenery 

Å Amphitheatre 

Å Water feature 

Å Cafes (on 

periphery) 

Å Covered option 

Q4: What activities do you envisage people doing in Aberdeen city centre: 

a. by day? 

Å Shopping 

Å Eating 

Å Dining 

Å Visiting 

Å Creating a 

destination 

Å Make environment 

easy to linger and 

spend time and 

money 

Å Lingering 

Å Quality busking 

Å Oversized games 

 

Å Shopping 

Å Eating 

socialising 

Å Linger time 

Å Place to show 

visitors 

Å Socialising 

Å Somewhere for 

everyone to 

relax/ enjoy at 

the same time 

Å Perception re 

stakeholders 

Å Provide a link 

from the day to 

night time 

economy 

Å Events to attract 

people to 

Aberdeen 

Å  
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b. by night 

Å Outdoor/ indoor 

areas  

Å Music 

Å Entertainment 

Å Dancing fountains 

ï with music 

Å Late night café 

Å Quality busking 

Å Socialise 

Å First class 

events/ 

entertainment 

Å Family friendly 

space 

Å Music events 

Å Shows 

Å Places to visit 

Å Venue for more 

cultural events 

Å Social 

intercourse in the 

evening 

Q5: What features do you think it should have? 

Å Trees and 

greenery 

Å Water features 

Å Entertainment 

Å Light 

Å Sporting 

attractions 

Å Visitor/ 

contemporary arts 

attraction 

Å Links to national 

attraction 

Å Science museum 

Å Light architecture 

Å Light & water 

show experience 

Å All of the above 

Note: referring to 

examples on 

worksheet: water 

features, trees, 

transport links, 

etc).  

Å Tables with built in 

boards 

Å Skating rink 

Å Curling 

Å Speakerôs corner 

Å Statues ï could be 

major investors 

Å Infrastructure to 

support the 

traffic 

Å Transport links 

important 

Å Improved links 

with other areas 

Å Excellent/ 

enhanced 

transport links 

Å Water features 

Å Undercover 

Å Heated 

Å Well lit (street 

lighting) 

Å Must be viewed 

as a safe place 

to go 

Å Opportunities for 

fitness (skating/ 

running) 

Q6: How do you think it should look? 

Å Green 

Å Iconic 

Å Open 

Å Recognition recall 

Å Loads of glass 

Å Lots of lighting 

Å Intimate spaces 

within open space 

Å Keep the original 

granite 

Å Green spaces 

Å Soft 

Å Light 

Å Well lit at night 

Å Open space 

Å Elements of 

green 

Å More points of 

interest 

Å Substantial 

greenery 

Å Water features 

Å Mixture of the old 

and the new 

Å Can we create a 

new design and 

incorporate some 

of the original 

features 

Å Excellent 

transport links  



- 53 - 

 

Q7: Do you think the suggestions you have listed in 1 to 6 can be created by the City 

Square Project? 

Å Yes, itôs about 

realising the 

ambition 

Å Canôt be all things 

to all men 

Å Un-compromising 

Å óInternational 

Architecture 

Competitionô 

Å Yes, funding 

permitted 

Å Budget is a 

concern 

Å Prioritise areas 

that are a must 

Å Yes, but see 

below 

Q8: Do you have any concerns about the city square project? 

Å Not for huge 

crowds 

Å Drinking and 

night time culture 

Å Design and 

project 

architecture 

Å Retaining the 

ambition during 

the development 

Å Donôt 

compromise be 

controversial 

Å Public transport 

and parking 

Å Should be 

commercial but 

not over-

commercial.  

Å Too much talk 

and no action 

Å If the people say 

no ï 

repercussions/ 

implications for 

the future??? 

Å Projects fall by 

the wayside 

Å What can be 

achieved with the 

budgets available 

Å Can it be 

phased? 

Å How help traffic 

situation? 

Å Requires proper 

planning 

Å Finance/ 

investment 

Å Support by all 

Å Momentum for 

change 

Å Something for 

everyone/ more 

than one feature 

 
Q&A Session 
 
Å What is the timescale for reporting? 
Å Does the City Council think of UTG as a venue at the moment when considering 

events? 
Å Are there physical difficulties in holding events in the current space? 
Å City Centre lack of car parking: Possibility of parking at lower level? 
Å Somewhere to park buses? The transport links in Aberdeen are not good 
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7.5 Focus Group:  Arts 
 
Date:    8 February 2010 
 
Venue:   Aberdeen Art Gallery 
 
Number invited:   28 
 
Attendees:   9 
 
Discussion Groups:  
 
Group 1: Peacock Visual Arts, Grayôs School of Art, The Studio, Scottish 

Sculpture Workshop 
Group 2: Pushing out the Boat, Aberdeen Performing Arts, The Leopard, White 

Space, North East Open Studios 
 
 

RESULTS 
 

GROUP 1 GROUP 2 

Q1: How do you feel about Union Terrace Gardens and the Denburn Valley now? 

Å Underused 

Å Perceived to be unsafe 

Å Other places are bigger problems ï 

Union St Castlegate 

Å The dip is attractive 

Å Should not be homogenised   

Å Underused 

Å Beautiful  

Å Road and railway an eyesore 

Å Inaccessible 

Q2: Who do you think the city centre should benefit? 

Å Everyone 

 

Å Everyone 

Q3:  With the above in mind what do you think should be contained in Aberdeenôs 

public space? 

Å Question confusing 

Å Castlegate and The Green?? 

Å Peacock 

Q4: What activities do you envisage people doing in Aberdeen city centre: 

a. by day? 

Å Socialising 

Å Discovering 

Å Demonstrating 

Å Eating 

Å Drinking 

Å Café culture 

Å More opportunities for independent 

activities 

Å Culture 

Å Meeting 

Å Café culture 

b. by night 

Å See above Å Not drinking 
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Q5: What features do you think it should have? 

Å Good architecture 

Å Independence 

Å Markets 

Å Quality artwork 

Å Pedestrianisation 

Å Green space 

Å Trees 

Å Public art 

Q6: How do you think it should look? 

Å Question is confusing 

 

Å Green space 

Q7: Do you think the suggestions you have listed in 1 to 6 can be created by the City 

Square Project? 

Å NO 

 

Å No ï compromise 

Q8: Do you have any concerns about the city square project? 

Å Concerns in relation to consultation 

process 

Å Leadership of council 

Å This is a 20 year old scheme 

Å Support Peacock  

Å Funding 

Å Peacock proposal ï can a compromise 

be found that will allow both? 

 
Q&A session 
 
Å In relation to the consultation, are the ACSEF and Peacock proposals going to be 
presented together? I am surprised they werenôt given equal footing so the public 
could decide on them together. This consultation is more like a marketing and PR 
process than a consultation. I worry that some Aberdeen citizens have forgotten 
about the Peacock proposal during this process. 

Å What is the justification for Scottish Enterprise funding for this consultation? SE 
already funded the Halliday Fraser Munro study and the justification for that was 
because it looked at three options. The reasoning then was the public would be 
consulted on the three options. Why hasnôt this happened? 

Å How is the Council going to afford to do any of this? 
Å Why not put Sir Ian Woodôs money towards improving Castlegate? 
Å What room is there for compromise? I think there are positive aspects to this 

project but we already have a project with planning permission that will bring 
cultural benefits to the square.  

Å I am appalled we are having to consider giving up our Scottish Arts Council 
funding. It is very disappointing that this project has come forward at this time. 
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7.6 Focus Group:  Youth 
 
Date:    18 Feb 2010 
 
Venue:   Lemon Tree 
 
Number invited: 25 (plus invitation extended to network through Alan 

Clark @ ACC) 
 
Attendees:   8 
 
Discussion Groups:  
 
Group 1: Harlaw, Robert Gordonôs College, Aberdeen University Studentôs 

Association 

Group 2: Aberdeen Grammar, Aberdeen City Youth Council  
 
 

RESULTS 
 

GROUP 1 GROUP 2 

Q1: How do you feel about Union Terrace Gardens and the Denburn Valley now? 

Good: 

Å Tranquil 

Å Green 

Å Does look good, at least in parts 

Bad: 

Å Dangerous reputation 

Å Inconvenient 

Å Cold atmosphere 

Å Exposed railway/ road unpleasant 

Å Accessibility 

Å Dual carriageway/ road ï minging 

Å Ugly ï not representative of the cityôs 

status 

Å Inaccessible ï only used during specific 

seasons, e.g. summer 

Å Unsafe 

Å Doesnôt reflect cityôs heritage ï 

importance of oil 

Å Belmont Street is attractive 

Å Wouldnôt go there 

Q2: Who do you think the city centre should benefit? 

Å The community ï the people of 

Aberdeen should be proud of our city 

Å People who live in Aberdeen 

Å Tourism is important too 

Å Accessible to all communities ï not 

exclusive 

Å Dire need for accessible facility for young 

people 
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Q3:  With the above in mind what do you think should be contained in Aberdeenôs 

public space? 

Å Markets 

Å Events, concerts, etc 

Å Green space: keep the tranquillity 

Å Seating/ picnic areas 

Å Childrenôs play area 

Å No shops 

Å References to Aberdeenôs heritage ï oil, 

granite 

Å An Aberdeen museum 

Å Exhibitions for local art, etc, in concourse 

level 

Å Need green space 

Å Desperate need for accessible space for 

events 

Å City Centre needs to be connected 

Å Outdoor visual arts, sculptures, etc. Water 

features 

Å Amphitheatre, events area vital ï for big 

celebrations and local bands, etc 

Å Continental feel ï European 

Å Spacious 

Å More unique, high class amenities ï 

boutiques, bistros 

Å Place to breathe 

Å Wine bars 

Q4: What activities do you envisage people doing in Aberdeen city centre: 

a. by day? 

Å Relaxing 

Å Meeting friends 

Å Walking 

Å Passing through 

Å Just relax 

Å Cultural facilities to visit 

Å A forum/ exhibition area for local 

enterprise 

Å Street markets ï international and local 

b. by night 

Å Drinking 

Å Concerts/ theatre, etc 

Å Music 

Å People relaxing on terraces 

Å Drinks in wine bars 
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Q5: What features do you think it should have? 

Å Better public transport in order to make 

it more accessible 

Å Play area 

Å Trees, lots of grass 

Å Transport links 

Å Cultural area 

Å Contemporary arts 

Å Water features 

Å No car park ï will cause more congestion 

Å Green 

Å Split level ï undulating ï not flat. Steps, 

slopes to sit on 

Å Not like St Nicholas roof ï no handrails, 

ramps, etc 

Å If including skating, etc. create specific 

area ï not all over 

Å Paving and substantial green space ï not 

flower beds 

Å Mature green space. Not just through 

young trees ï would look too bare 

Å Cherry blossoms 

Å Mixture of tree types ï sycamores, elms, 

conifers 

Å Smoking points ï no smoking around 

restaurants, etc 

Å No chain shops, brands, charity shops, 

etc 

Å Only a selection of boutiques, like Covent 

Garden. Not massively commercialised. 

Q6: How do you think it should look? 

Å Green 

Å Nothing too flashy 

Å Modern, while still holding the historical 

architecture element 

Å Not too much concrete 

Å Maintaining historic stuff 

Å Definitely green 

Å Recent concept images look good 

Å Need for hard surface also 

Q7: Do you think the suggestions you have listed in 1 to 6 can be created by the City 

Square Project? 

Å Connectivity  

Å Safety 

Å But this could also be achieved in other 

ways 

Å Got to set ambitious targets 

Å Create social aspects 

Å Will help retain young people and attract 

people to the city 

Å YES ï very much in favour of the project 

Å Should make the attempt 

Å Public/ private partnership good to deliver 

it 

Å Will benefit the local community in the 

future ï jobs, investment in local economy 

Å Can bring greater economic benefits than 

Peacock alone 

Å Will bring more culture/ vibrancy 

Å Focal point, an identity for the city 

Å Will bring in more money for local 

businesses, council, etc 
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Q8: Do you have any concerns about the city square project? 

Å Could this money be spent elsewhere in 

Aberdeen ï the Green? 

Å Partial raising 

Å Are outdoor performances feasible 

(noise pollution) 

Å How do the numbers stack up? 

Å Are there better things to spend money 

on? Teachers, etc? 

Å Not enough green space will emerge 

Å Disappointed to see mature trees 

disappear 

Å Car park ï would increase congestion. 

Hypocritical in times of global warming  

and would taint ógreen imageô 

Å Cleanliness ï would require good upkeep. 

Voluntary teams to clean it up? Heavy 

investment into maintenance. 

Å City Centre would be under construction 

Å Noise pollution 

Å Balance between being open and 

secluded 

Å Civic Square at St Nicholas House? We 

believe UTG is better venue 

Å People donôt know enough about it ï 

need to be shown the uses 

 
 
Q&A Session 
 
Å Where would you make an entrance to Belmont Street? 
Å Will there be rails and barriers in case of water features? 
Å Once money has gone into making this happen will more money become 

available for other areas? 
Å Where will the money come from for ófilling the spaceô ï big public events/ 

concerts, etc? 
Å Have issues surrounding chewing gum, cigarettes and bins been taken into 

consideration? 
Å This is meant to be a place you can breathe. I know it would be hard, but is 

designated smoking areas an option? 
Å I speak a lot about being a representative of the city. The way itôs designed and 

presented gives opportunity for change. This could change the culture of the city 
depending on the way itôs presented. It could be skateboarding or a rock climbing 
wall. Itôs about creating a design for cultural change.  
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7.7 Focus Group:  Infrastructure 
 
Date:    22 February 2010 
 
Venue:   Thistle Caledonian 
 
Number invited:   28 
 
Attendees:   8 
 
Discussion Groups:  
 
Group 1: Aberdeen Taxi Association, NesTrans, First Group, Scottish Water 
Group 2: Aberdeen Society of Architects, Aberdeen Association of Civic 

Engineers, Historic Scotland, Royal Planning Institute 

 
 

RESULTS 
 

GROUP 1 GROUP 2 

Q1: How do you feel about Union Terrace Gardens and the Denburn Valley now? 

Positive: 

Å Green 

Å The gardens themselves are visually 

attractive but not easily seen 

Negative  

Å Underused, particularly in Winter 

Å Poor outlook on back of Belmont Street 

Å Triple Kirks an eyesore 

Å A waste 

* People will visit outside if in sunshine but 

out of the wind. 

Å Facing East or North (no sun) 

 

Q2: Who do you think the city centre should benefit? 

Å Everybody Å Everyone in City and Shire without 

shoving them out 

Q3:  With the above in mind what do you think should be contained in Aberdeenôs 

public space? 

Open space:  

Å Quiet space 

Å What do youngsters/ children want? 

Å Activity space 

Å Public art 

Å Space for international market 

Å Recreational facility 

Å Art Centre 

Å Cafe to ñwatch peopleò 

Å Not like London Underground (dark etc) 

Å Open 

Å Winter gardens 

Å Not a shopping centre 
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Q4: What activities do you envisage people doing in Aberdeen city centre: 

a. by day? 

Å See above Å Shopping 

Å Working (laptop & Wi-fi) 

Å Travelling 

Å Eating & drinking 

 

b. by night 

Å Increased safety 

Å Well lit 

Å Controlled area 

Å Summer activities 

Å Winter activities 

Å All above except working 

Å Theatre 

Å Clubs etc 

Q5: What features do you think it should have? 

Å Sustainable and CO2 reducing 

Å Walking access to Green, Union Square, 

Rail Station 

Å Bright 

Å Open 

Å Inviting 

Å Tie into Union St pedestrianisation 

Å Incorporate buses and taxis into solution 

to permit pedestrian only Back Wynd/ 

Belmont Street 

Å Link to bigger city centre vision 

Å Should not attract more car traffic info city 

centre 

Å Good access 

Å Trees 

Å Significant building 

Å Transport links 

Å Corridor toward cultural centre 

Q6: How do you think it should look? 

Å Green 

Å Iconic Statement ï has to represent 

Aberdeen 

Å Respect its context 

Å Green 

Å Inspirational 

Q7: Do you think the suggestions you have listed in 1 to 6 can be created by the City 

Square Project? 

Å Management of finished scheme will be 

key to its success 

Å How will the maintenance and 

management be paid for in the future? 

Å Where is the money generator to pay for 

this? 

Å Needs to be private sector led 

Å Brief could include these 

Å Need lots more discussion 

Q8: Do you have any concerns about the city square project? 

Å Loss of green space 

Å Middle aged people deferring the 

proposal when it should be for the young  

Å Could be out of context to Aberdeen and 

too vast in scale 

Å Prefer amphitheatre to layered 

construction 

Å Concerns about how square will link in to 

surrounding streets 

Å Retain the arches ï use this as the level 
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Q&A Session 
 
Å How is the maintenance to be funded? 
Å Should it not be a Trust? 
Å This development would work well with pedestrianisation of many city centre 

roads? 
Å Where is the wider city centre Masterplan? 
Å We need to look carefully at how this fits in with the city streets. It is dangerous to 

look at it in isolation. The biggest worry is when Union Square meets the 
buildings at the back of Belmont Street? 

Å Did the recent flooding affect Union Terrace Gardens?  
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7.8 Focus Group:  MSPs and MPs 
 
Date:  26 February 2010 
 
Present: 
Sir Ian Wood 
Margaret McGinlay 
Colin Crosby 
Jennifer Craw 
Moray Macdonald 
Vicky Florence 
 
Attendees: 
Anne Begg MP 
Frank Doran MP 

Brian Adam MSP 
Richard Baker MSP 
Nigel Don MSP 
Lewis MacDonald MSP 
Nanette Milne MSP 
Nicol Stephen MSP 

 
 

This focus group was conducted under a different format to the other sessions 
throughout the consultation due to the political nature of the group. The meeting was 
opened by giving the attendees a presentation about the City Square Project, 
followed by a question and answer session where the MPs and MSPs could discuss 
the proposal and put queries to the representatives from the project. 
 
Sir Ian Wood opened by presenting the case for why Aberdeen needs the City 
Square Project and then opened the floor for discussions. 
 
Frank Doran MP said that in the public meeting it was clear that people want 
compromise, and while Edgar Gonzalez said the City Square Project doesnôt meet 
their aspirations it doesnôt mean there isnôt another way to do it. 
 
He felt the debate has become polarised. Also acknowledged that there has been 
work to inform people and many appreciated Sir Ian and Tom Smith coming along to 
the debate. He appreciated that ACSEF has engaged with the Peacock architect and 
he would like to see more engagement. 
 
Mr Doran said that we have to invest in improving Aberdeen city centre or the future 

will be bleak, but there are other fundamental political problems because the city has 
no leadership. He said it is fundamental to work together but there is a long way to 
go and it is uncertain who will be in charge of the city or the Government at that point 
in time. 
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Sir Ian Wood mentioned the Scottish Government statement and its indication of 
funding for a compromise project. 
 
Lewis MacDonald MSP attended a meeting with John Swinney who clarified the 
detail of the statement and said that Sir Ian Wood was right in thinking the statement 
indicated sympathy with the Peacock funding issue and that funding could be found. 
 
Nanette Milne MSP said that the Scottish Government sees the project as possible 
regeneration. 
 
Nicol Stephen MSP said Mr Swinney was positive about the project. There were 
also positive discussions about TIF (Tax Incremental Financing), but not in terms of 
TIF and The City Square Project. 
 

Nanette Milne MSP said that Mr Swinney saw the potential financial significance of 
the project. 
 
Lewis MacDonald MSP said the majority of constituents want improvements to 
Union Terrace Gardens but a large number donôt see filling it in as the solution.  
 
Felt that something needs to be done but not necessarily the thing Sir Ian has in 
mind. There are a range of solutions but no consensus. 
 
Nanette Milne MSP claimed that the square needs to follow the contours of the 
existing land and people are concerned it is a flat square. People donôt understand 
but she doesnôt know how to get the message across. 
 
Nicol Stephen MSP heard that itôs an ACSEF pre-requisite to have the square flat at 
street level. 
 
Sir Ian Wood:  
The technical feasibility study showed that due to the typography the square couldnôt 
be flat.  
 
When people say they want gardens, they will have as much gardens as they want.  
 
The whole idea of offering the £50m upfront is to transform the city centre. If the idea 
is not transformational then the offer does not exist. It needs to alter the city in a 
significant way.  
 
Lewis MacDonald MSP said the opportunity for compromise lies in what is 

transformational? That question has not been fully answered yet. 
 
Colin Crosby asked would that not be answered if people say yes and a design is 
put together. 
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Frank Doran MP speculated that Peacock may close if City Square Project goes 
forward to the next stage and said he cannot support the City Square Project at this 
stage but will support whichever one becomes the project going forward. 
 
Lewis Macdonald MSP said that if the design competition was without pre-
requisites then it would be easier to support the project. 
 
Colin Crosby said that if there were to be a TIF with private companies then some 
of the pre-requisites could go or there could be other compromise. He urged that as 
leaders the group should be thinking about that. 
 
Nicol Stephen MSP believed there is room for compromise at this stage and next 
but was surprised to see the Peacock compromise was their existing building with 
everything else working around that and said he couldnôt see that working. (Sir Ian 
said that was the compromise Peacock was suggesting). 

 
Mr Stephen could see that if Peacock were being pushed into a corner of the City 
Square Project they would react against it, but said that people have been told the 
project is purely conceptual at this point. 
 
He felt frustrated that many major projects in Aberdeen have not gone ahead during 
his 25 year political career and would like to see this one happen. He felt that in 
design stages discussions could be held with Peacock and they could create 
something spectacular and that would be the way forward. 
 
It was also commented that the Peacock funding might not happen because it canôt 
be safeguarded. 
 
Richard Baker MSP said that the Scottish Government were sympathetic to that. 
 
Nanette Milne MSP felt that funding shouldnôt be the issue holding them back. 
 
Nicol Stephen MSP added that the money canôt be protected by the project going 
forward because the Scottish Arts Council and Scottish Government canôt guarantee 
the money. The funds canôt be protected if Peacock do not fulfil the conditions of the 
SAC offer and commence the project by March. 
 
Sir Ian Wood said that if the Peacock project is able to go ahead in the 2nd quarter of 
2010 then it can get the SAC funding. 
 
Richard Baker MSP commented that finances are tight in government so they canôt 
commit to funding, but once the outcome of the consultation is announced there 

could then be a clearer idea of funding streams available. He felt that compromise 
was the best solution and a cohesive project would provide a better case to take to 
the Scottish Government. 
 
Nanette Milne MSP echoed this and said that Peacock and ACSEF need to 
compromise. A project combining both parties, and with public backing, would mean 
the government would be more sympathetic towards it. 
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Anne Begg MP questioned what qualifies as transformational, and added that it took 
Jonathan Meades programme to show how nice Aberdeen is and felt that it just 
needs to be cleaned up. She also asked why the City Square Project has to focus on 
Union Terrace Gardens when there is already a project for there which would be 
transformational with full funding. 
 
(Sir Ian Wood asked what Ms Begg sees in the space in five years time) 
 
Ms Begg answered that she saw there being renovated gardens with a stunning 
building. 
 
(Sir Ian Wood suggested that you wouldnôt actually see the building because it is still 
sunken in the gardens) 
 
Anne Begg MP responded to say that the building works from the inside out and you 

donôt need to see it and there would be a cafe for everyone to use. 
 
Brian Adam MSP added that he couldnôt remember the last time he was in the 
Union Terrace Gardens. 
 
(Sir Ian Wood felt that the Peacock project was not economical because it is not 
broad enough to attract a wide range of people). 
 
Anne Begg MP asked why it had to be that space. 
 
(Sir Ian Wood responded that it is the epicentre of the city with shopping centres at 
various sides. He also added that Gonzalez said that his project is not 
transformational). 
 
Anne Begg MP suggested the compromise with decking or creating the civic square 
at St Nicholas House. 
 
(Sir Ian Wood said that St Nicholas House is not the centre of Aberdeen and would 
not connect with transport links and shopping).  
 
Anne Begg MP felt that the square would create a huge open space for junkies and 
skateboarders filled with litter and concrete. 
 
Brian Adam MSP didnôt understand why it couldnôt be at St Nicholas House. He 
understood the connectivity issues but felt that there was just as much of a gap in 
that area with potential physical connections to other parts of the city. 
 

Nanette Milne MSP added that the plan for St Nicholas House is part of the Local 
Plan and there was no reason why there canôt be both. 
 
Sir Ian Wood said that the City Square Project connects to Union Square, the train 
station and central shopping areas. He felt that if a centre was created at St Nicholas 
House it will drive more people away from Union Street and it will die instead of 
being revitalised. 
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Anne Begg MP asked how the City Square would revitalise Union Street. 
 
Sir Ian Wood said it would draw people to the area. 
 
Anne Begg MP questioned this and Sir Ian Wood replied that there would be lots of 
things to do, including an art centre. 
 
Moray Macdonald added that the people of Aberdeen were being asked what they 
want in the space. 
 
Anne Begg MP believed that unless you bring more people into the city the 
development would just move people around and drive business away from Union 
Street if it were to include shops, cafeôs, restaurants, and take events away from 
Duthie Park, Castlegate and AECC. 
 

Nanette Milne MSP interjected that people said that about Union Square. 
 
Moray Macdonald said that the square could add to tourism and give people a 
reason to spend time in the city and the missing link in Aberdeenôs tourism profile is 
iconic buildings. 
 
Anne Begg MP then questioned what building would go into the space and was 
given the RGU architect's leaflet to demonstrate that there are a number of 
possibilities for the space. She then reiterated why it had to be that space. 
 
Sir Ian Wood said it is the centre of the city, and currently an eyesore with the road 
and railway line. 
 
Anne Begg MP said that it was expensive to fill the space in and there are other 
areas that would be cheaper to redevelop. 
 
Brian Adam MSP: 
Mentioned that the district council built Union Bridge with structure to support 
platform. He said he was excited about prospect 20 years ago but had concerns, and 
still does, about if it was feasible or viable.  
 
In terms of public engagement he had only one constituent come to him about the 
project. He said that some groups are not satisfied and want the gardens left as they 
are, but there is a need for a transformation like the creation of Union Street. 
However he pointed out that it left the city bankrupt.  
 
Nanette Milne MSP said that projects had failed before due to a lack of private 

investment. 
 
Brian Adam MSP then went on to question the private investment and confirmation 
of it. 
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Sir Ian Wood said that confirmation from private investors will not be looked for until 
after the outcome of the consultation to gauge public support, but he believed that 
£10-£20 million could come from the private sector. 
 
Colin Crosby said that companies would want to contribute to a transformational 
project to leave a legacy to Aberdeen. 
 
Sir Ian Wood felt that it was appropriate for oil and gas companies to contribute to 
public wellbeing. 
 
Nanette Milne MSP feared that due to the strong negative campaign a lot of 
responses to the consultation will be negative.  
 
Sir Ian Wood said that there is a strong chance of apathy and if a negative outcome 
is the case then so be it. 

 
Anne Begg MP claimed that she had only had two positive emails about the project, 
and had received personally abusive emails for being against the project. 
 
Nicol Stephen MSP claimed he had had similar email for the opposite reason. 
 
Anne Begg MP was concerned that if this does not go ahead then there will be 
nothing and felt they could get more buy in from politicians if they could guarantee 
that would not happen. 
 
Agreed that the city centre needs revitalised but questioned whether this couldnôt be 
done in a number of smaller ways more unique to Aberdeen. She felt that the City 
Square Project is not unique and felt that if ACSEF had gone to Peacock with £10 
million to develop their project they could have made something great. 
 
Nicol Stephen MSP said that Peacock could be reactivated if the City Square 
Project did not go ahead and suggested Peacock could be positive about the project 
not yet designed. 
 
Nanette Milne MSP was excited about Peacock until the bigger project came along. 
 
Anne Begg MP warned that if they get it wrong they could get it really wrong. She 
referred to the square in Manchester and undesirable people frequenting it. 
 
Brian Adam MSP suggested heritage could be retained through design features. 
 
Anne Begg MP recommended that architectural perspective is needed and 

suggested that the problem is Peacock has been offered a bubble in the corner. 
 
Sir Ian Wood said that they have been offered conceptual space they can design. 
 
Nicol Stephen MSP added that Peacock will need to have discussions with 
international architects at that point. 
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Anne Begg MP suggested that it could be Gonzalez and felt if ACSEF could say 
that it would win people over. 
 
Colin Crosby agreed that it could be him, and that has been said publically. 
 
Brian Adam MSP suggested that Peacock could go somewhere else and that the 
Triple Kirks spire could be a better location for them. 
 
Jennifer Craw added that Peacock will reserve their position until after the 
consultation but that other areas were looked at prior to them submitting the plans for 
Union Terrace Gardens. 
 
Nanette Milne MSP interjected that then Peacock had this negative campaign. 
 
Anne Begg MP said that it is key what happens after next Fri (5th March) ad further 

discussions will be needed with Peacock. 
 
Colin Crosby said that the compromise with Peacocks is that everything works 
around the existing plan, but they could have everything they want within the City 
Square plan. 
 
Anne Begg MP feared that they will be forced to accept a site and building that they 
donôt want. She knew that Peacock want to survive in Aberdeen and be part of 
something transformational and asked if you can guarantee they will have funding. 
 
Sir Ian Wood worried that due to a lack of clear direction from various sources, 
mainly apathy, that there will be no City Square or Peacock project and in 15 to 20 
years it will be Aberdeen that will lose. 
 
Anne Begg MP felt that everybody wants something for Aberdeen. 
 
Colin Crosby then drew the meeting to a close highlighting a consensus for 
everyone to encourage people to get involved in the consultation. 
 
 
 
Ends 08/03/10 
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7.9 Focus Group:  Aberdeenshire Councillors 
 
 
Date:   15 February 2010 
 
Present: 
Sir Ian Wood 
Tom Smith 
Jennifer Craw 
Neil Robertson 
Iain Gabriel 
 
Attendees:  28 Aberdeenshire Councillors 
 
Sir Ian Wood opened the meeting by giving a presentation on the City Square 

Project. 
 
Councillor 1 felt that the £50 million was a small amount to benefit the whole 
Aberdeen city and shire region and that the project wasnôt designed to help the wider 
area but the £90 million shortfall was expected to come from public funding. 
 
Sir Ian Wood disagreed and said that the city and shire are intertwined and will both 
be impacted by the decline of the oil industry in the next 20 years. He also 
highlighted that the funds are for a major transformational project.  
 
Councillor 2 said that Aberdeen has fallen way behind and has not progressed in 15 
years so the debate is right and well overdue. It was also felt that there hasnôt been 
an entrepreneurial attitude despite the oil industry due to caution and being too 
parochial. She also asked if there were any uncertainties around the project. 
 
Sir Ian Wood said there were doubts around the public funding which waned after 
understanding how Tax Incremental Funding works, and there were also concerns 
about the public consultation such as the misinformation around concrete and the 
strength of feeling about changing from the past. However he believed it should 
happen. 
 
Councillor 3 believed there was a perception problem with 18th century Belmont 
Street and 19th century the City Square Project looks like 20th century concrete. It 
was not felt that the development was being sold architecturally because it is claimed 
to be iconic but the Councillor felt this was not the case. 
 
Councillor 4 felt that the £50 million could be put to good use in an Aberdeenshire 

town because it does not have a town centre. He also expressed that Aberdeen is 
the oil capital of Europe but hasnôt moved to justify that. He also said that there is a 
lack of understanding about the project. 
 
Unknown Councillor would welcome it. 
 
Unknown Councillor said that the Council separates city from shire. 
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Unknown Councillor felt that the shire uses and relies on city and this is badly 
needed. 
 
Councillor 5 said the City Square was being looked at because of lack of 
investment in Union Terrace Gardens and asked how it could be ensured that its 
replacement doesnôt fall the same way. 
 
Tom Smith claimed that would be an issue for the city council to deliver, but leaving 
the gardens as they are would also require investment and the BID project would 
also contribute funds. 
 
Sir Ian Wood commented that the £140 million investment would create additional 
investment and prosperity. 
 
Councillor 6 had been on a recent visit to The Hague where they had done a similar 

idea to the City Square Project. She said she hadnôt visited the gardens in a long 
time and would encourage people to get involved in the consultation. 
 
Councillor 7 welcomed the consultation and vision and would like to hear from 
those with alternative plans for the city centre to see what they want to do. 
 
Councillor Robertson thanked Sir Ian Wood for the presentation on behalf of the 
council and reiterated that the North East is very much the city and shire. 
 
 
 
 
 
Ends 21/03/10 
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7.10   Focus Group: Aberdeen City Councillors  
 
Date  5 March 2010 
 
 
Present: 
Ian Fraser 
Dave Blackwood 
Tom Smith 
Jennifer Craw 
Moray Macdonald 
Vicky Florence 
 
Attendees: 

 8 Aberdeen City Councillors 

 Gerry Brough, Project Director, Economic and Business Development 
 
It was agreed that the councillors comments in the focus group would remain non-
attributable.  Although none of the councillors present made any statement in favour 
or against the project, the advice from Council officials was that if the meeting was to 
be recorded that it should be non-attributable.  

 
The meeting was opened by giving the attendees a presentation about the City 
Square Project followed by a question and answer session where the councillors 
could discuss the proposal and put queries to the representatives from the project. 
 
Moray Macdonald opened the meeting. 
 
Ian Fraser gave a presentation on the Halliday Fraser Munro report. 
 
Dave Blackwood then presented on the City Square Project proposals. 
 
Councillor 5 said she was not expressing a view and was beginning to feel 
uncomfortable. Her council portfolio reflects her work in the culture sector and she 
was concerned to hear Tom say that culture is dying in the city because she 
disagrees. Also not impartial to talk about Lindsay (Gordon) when he is not here. 
With regard to the diseased trees she said it is only a few and it would be the city 
council that would have to replace them if they had to be removed. She asked what 
was meant by the gardens being anti-social. 
 
Dave Blackwood said that they are unused, Robert Gordonôs College children are 
banned from going there and it is a dark unsafe space. 

 
Councillor 5 said she saw anti-social as people being intimidated and it is 
misleading to say anti-social in that context. She admits that there are certain parts 
of the garden where people drink and take drugs, but there are people who go and 
sit there. 
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Dave Blackwood recalled a story about people selling stolen goods in the gardens. 
 
Councillor 3 said they are here to discuss the merits of the City Square Project not 
what the gardens are like now and asked if the Peacock plan was to go ahead, how 
much space would be left to create a civic area. 
 
Ian Fraser said there would be one acre suggested for public space at the theatre 
end. Access would have to be taken into a terrace/ramp design. On the full scheme 
there would be seven acres. He said the details could be determined when the 
design brief is set: It could be like George Square or parkland. What they have 
suggested is a civic space at the Union Street end with a 10,000 capacity and 4 acre 
parkland. 
 
Councillor 4 found Ianôs presentation helpful and wish people had seen that from 
the beginning. At a presentation to the Burgesses they changed opinions. ACSEFôs 

publicity material has done more harm than good and reality seems divorced from 
the artistôs impression. Will not express a view. Asks why there was not more 
consultation on the Peacock plan because it involves a public park. 
 
Councillor 7 said there was not a city wide consultation because they didnôt need to 
under existing planning law but it went to Scottish government due to the city 
councilôs interest in the land. 
 
Councillor 4 said if it was someone taking over Duthie Park then it would be a city 
wide issue. She also said that Aberdeen City Council should have asked people 
what they want because the images that have gone out havenôt helped and people 
are worried about the loss of green space. 
 
Tom Smith said the pictures by the young architects have helped and thought it was 
past the misconception of windswept concrete. 
 
Councillor 8 raised the point Dave Blackwood made about no support in the 
building and said that the council canôt be seen to be involved because people will 
perceive that they will be financially involved which isnôt good during budget cuts. 
She said it may come to us but it is ACSEFôs project just now. 
 
Councillor 7 claimed that underwhelming support is due to fear around planning and 
a reluctance to comment before planning application which is unnecessary. 
 
Councillor 4 said that a comment was made about a development and then that 
councillor was not allowed to vote on it. 
 

Councillor 7 said he understood the fears and said it is clear the funding wonôt come 
from the city council. He would like to know the costs of the consultation and the TIF 
fact finding mission currently ongoing through Scottish Enterprise. Also asked about 
how TIF works and the size of project required to produce the fund rates, and if city 
planners had been consulted because he felt there had not been a lot of dialogue. 
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Dave Blackwood said it was not a private developer situation and £50 million would 
be going to a civic project which the city owns. 
 
Councillor 3 said they were here do discuss the principle and benefits of the City 
Square Project and to suggest it is a concrete slab is detrimental to the exercise 
because tress can be grown anywhere. 
 
Councillor 8 said public feedback has shown people are not sure of Sir Ianô motives 
and the images of concrete have not helped, but councillors tie up their own hands. 
 
Tom challenged that issue. 
 
Councillor 8 said the legal team advised not to comment or councillors will be 
barred from voting. 

 
Councillors 3 and 7 claimed that you can take that advice or not. 
 
Councillor 7 said that Architecture Design Scotland were concerned that the project 
does not take the city in a wider context into account, but was delighted to see 
Aberdeen thinking about its city centre because the quality of public space does not 
reflect the wealth of the city. What is lacking is a city master plan. 
 
Councillor 4 said that was the councilôs fault. 
 
Dave Blackwood said the City Square Project was the vision of a small city centre 
master plan. 
 
Councillor 1 was concerned by the economic factors as £50 million is only 35% and 
will walk if nothing happens. He question how long we have to wait for commitment 
on the other £90 million and if oil and gas companies would really contribute when a 
lot of them are beginning to leave the area. 
 
Gerry Brough explained the TIF funding in terms of borrowing against the increase 
in business rates that will come from a project and added that the extra rate income 
can be used to borrow for other, smaller projects under the same TIF application. 
This would be based on the estimate that PricewaterhouseCoopers are currently 
calculating. 
 
Councillor 1 questioned how economic forecasts can be given on things that canôt 
be predicted ï like attracting visitors to Aberdeen based on this development, 
because there is only so much money in the area. 

 
Dave Blackwood said that Union Square was built on research showing the amount 
of money going out of the city. 
 
Councillor 7 commented on City Square Project bringing jobs and inward 
investment to Aberdeen. 
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Tom Smith said it has happened in other places and cities and the Scottish 
Enterprise economic assessment will show what the case will be. He also said that 
what ACSEF are trying to achieve can be done but they just need a signal from 
Scottish Government and some leadership. 
 
Councillor 3 said if the citizens of Aberdeen say yes then they should take the 
money on the table. 
 
Councillor 8 said that she has just been receiving negative feedback and the 
positive people will just sit at home until it happens. She also commented that at the 
turn of the century if there had been no Union Bridge then there wouldnôt be a Union 
Street and they have to wait for the public consultation to come back. 
 
Jennifer Craw said that place plays a role in attracting business and Aberdeen has 

oil and gas because of geography but for the future the city canôt have a weak point 
to compete with other cities so the city centre needs to be improved. 
 
Dave Blackwood commented that a decision will have to be made on this. 
 
Councillor 4 says the lack of consultation on Peacock and the huge consultation on 
this had polarised the debate. 
 
Councillor 3 claimed there were issues between Peacock and the city council. 
 
Councillor 5 said that was down to the terms of lease. She said she has had no 
supportive comments for this project relayed to her and said that just because the 
money is on the table doesnôt mean we have to take it. She referenced the Trump 
development and claimed that the consultation was not open. 
 
Moray Macdonald disputed this. 
 
Councillor 5 disagreed and mentioned the focus group on January 18th where 
people were not allowed in, and those who were not allowed to participate. She also 
said that other consultations have allowed more than one person from each 
community council to attend. 
 
Moray Macdonald explained that people were allowed in for the presentation and 
the Q&A session but not the smaller working groups because that wouldnôt have 
worked with a big group. 
 
Councillor 5 said that at the Bon Accord exhibition someone said the relationship 

with Peacock was fine and everything was going well which isnôt the case. 
 
Tom Smith raised the question of why Peacock is not willing to engage. 
 
Councillor 3 claimed they were bombarded by emails from Peacock. 
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Councillor 6 understood that Peacock bent over to accommodate and there was 
some dialogue at the meetings.  
 
Tom Smith said they came to the table but didnôt take it anywhere. 
 
Councillor 6 said the Peacock position was correct to wait to see the result. 
 
Ian Fraser said there were meeting to look at compromise but the Peacock scheme 
canôt accommodate any changes and they couldnôt agree on a raised scheme. 
 
Councillor 3 said that Peacock only gives one acre while the other gives seven. 
 
Councillor 7 thought it was a good consultation and got a good flavour from the 
public meeting. He asked about analysis of the response. 

 
Moray Macdonald said the consultation was small in terms of the population but 
huge in terms of other consultations. He explained that there would be statistical 
analysis but it is not a ballot and all other feedback will also be important. He said it 
would then be up to ACSEF to decide how it goes forward then the councillors would 
have to decide. 
 
Jennifer Craw asked how there can be discussion within the council about this 
without restricting votes because that is a key element and will inform ACSEF, Sir 
Ian and the city council. 
 
Councillor 3 said that councillors have been running away from it for fear of 
exclusion from the planning process. 
 
Jennifer Craw said discussion needed to happen in the next two months. 
 
Councillor 3 asked when it would be possible to submit the report. 
 
Moray Macdonald said about a month or so. 
 
Ian Fraser said they would be happy to present to all of the councillors. 
 
Councillor 5 said he would recommend the councillors to go because he found it 
very useful. 
 
Jennifer Craw said the presentation had been changed following feedback. She 
also raised Councillor 7ôs query about TIF with Gerry. 

 
Gerry Brough said that the TIF research brief was for Aberdeen and more broadly 
to inform the city, but no council money was used in the consultation. 
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Councillor 7 raised the point about councillors commenting before a planning 
application and asked him to speak to the legal team. 
 
Gerry Brough said was concerned about this and said investment is needed in 
Aberdeen because it canót compete with other cities which is an issue. 
 
The meeting was then drawn to a close. 
 
 
 
 
Ends 15/03/10 
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8. Schools Workshops 
 
The consultation team visited three city centre secondary schools ï Robert Gordonôs 
College, Harlaw Academy and Aberdeen Grammar School.  Each school allocated 
preferred classes to take part in workshops and give feedback on the City Square 
Project: 
 
Harlaw Academy: Higher and Advanced Higher Geography (40 pupils) 
 
Aberdeen Grammar:  Fourth Year Geography (20 pupils) 
 
Robert Gordonôs College: Third Year Geography (18 pupils) 
    Fourth Year Geography (18 pupils) 
    Pupil Council (17 pupils)  
 
 
8.1  Overview of School Feedback 
 
The workshops ran in a similar format to the Focus Groups, although the 
presentation was altered in line with the geography syllabus on Urban Regeneration.  
Information was given on the background to the City Square Project and examples of 
city centre regeneration projects in Sheffield and Manchester were included.  
 
As well as asking pupils to fill in the worksheets (as used for the Focus Groups), the 
consultation team introduced a model of the City Square Project footprint and asked 
them to draw their suggested layouts.  
 
All responses have been logged and included in this report. 
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Q1. How do you feel about Union Terrace Gardens and the Denburn Valley 
now? 

 

 Robert 

Gordonôs 

College 

3rd Yr 

Geography 

(4) 

 

Robert 

Gordonôs 

College 

4th Yr 

Geography 

(4) 

Robert 

Gordonôs 

Pupil 

Council 

(3) 

Aberdeen 

Grammar 

(6) 

Harlaw 

Academy 

(7) 

Dark   3 1 5 2 

Antisocial 1 1  4  

Dull 1   4 1 

Inaccessible   1 3 2 

Nothing to do 1   3  

Unused   2  2 

Unappealing 2  1   

Ugly  1    

Run down    1 1 

Boring  1  1 1 

Uninviting 1  1   

Creepy  1  1  

Waste of space   1   

Intimidating   1   

No fountains    1  

No interesting 

sculptures 

   1  

Needs 

improvement 

   2  

Unwelcoming     1 

No favours for 

Aberdeenôs 

image 

1     

Dangerous 2     

Depressing 1     

Ugly  1    

Dingy  1    
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Q2.  Who do you think the city centre should benefit? 
 

 Robert 

Gordonôs 

College 

3rd Yr 

Geography 

(4) 

 

Robert 

Gordonôs 

College 

4th Yr 

Geography 

(4) 

Robert 

Gordonôs 

Pupil 

Council 

(3) 

Aberdeen 

Grammar 

(6) 

Harlaw 

Academy 

(7) 

Tourists 3 2 2 2 5 

Everyone  2 2 5 3 

Local 

community 

3  2 1 3 

The younger 

generation 

1 1  2 3 

Little children  1 1 1  

Shoppers  1  2  

Families   1 2  

Commuters   1   

Cultural 

groups 

  1 2  

Teenagers  1    

Business 

groups 

1     

Council 1     

Elderly 1     

Everyone 

except drug 

users 

1     

Students    1  

Immigrants    1  
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Q3. With the above in mind what do you think should be contained in 
Aberdeenôs public space? 

 

 Robert 

Gordonôs 

College 

3rd Yr 

Geography 

(4) 

 

Robert 

Gordonôs 

College 

4th Yr 

Geography 

(4) 

Robert 

Gordonôs 

Pupil 

Council 

(3) 

Aberdeen 

Grammar 

(6) 

Harlaw 

Academy 

(7) 

Open green 

space 

4 2 3 6 6 

Cafes 4 3 1 5 5 

Big screen 1    1 

Stage area 2 4 1 2 1 

Water features 3 2 1  2 

Toilets    1 3 

Ice rink  2  1 1 

Swimming 

pool 

 2 1  1 

Go karting 1   1 1 

Paintballing 1 2    

Sculptures  1  1 1 

Zoo  2   1 

Tennis courts 1 1    

Restaurants    1 1 

Cultural 

centres 

1    1 

Playground  1   1 

Skate park  1  1  

Indoor seating   1   

Markets    1 1 

Sheltered area    1 1 

Trees   1   

Live events 1     

Sporting 

events 

1     

Leisure area 1     

Climbing wall  1    

Maze  1    

Assault course  1    

Ponds  1    

Big iconic 

building 

1     

Arts centres 1     

Recreation 1     

Safety 

features 

1     

Basketball 1     
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Q4a. What activities do you envisage people doing by day in Aberdeen city 
centre? 

 

 Robert 

Gordonôs 

College 

3rd Yr 

Geography 

(4) 

 

Robert 

Gordonôs 

College 

4th Yr 

Geography 

(4) 

Robert 

Gordonôs 

Pupil 

Council 

(3) 

Aberdeen 

Grammar 

(6) 

Harlaw 

Academy 

(7) 

Walking dogs     1 

Children playing     1 

Relaxing  1  2 1 

Socialising 2 1  1 2 

Ice skating     1 

Shopping 2 3 1 5 3 

Eating 2  3 3 1 

Cultural activities  1   1 

Lazing/wandering 2  2  2 

Street performers    1 1 

Buskers     1 

Working   1 1  

Cinema 1 1    

 
Q4b. What activities do you envisage people doing by night in Aberdeen city 

centre? 
 

 Robert 

Gordonôs 

College 

3rd Yr 

Geography 

(4) 

 

Robert 

Gordonôs 

College 

4th Yr 

Geography 

(4) 

Robert 

Gordonôs 

Pupil 

Council 

(3) 

Aberdeen 

Grammar 

(6) 

Harlaw 

Academy 

(7) 

Gigs/Concerts 1 4 3 1 4 

Nightclubs 2 2  2 1 

Eating/Restauran

ts 

2  3 3 1 

Bars 1  1 3 2 

Late night 

shopping 

 1 1   

Concerts 2    2 

Theatre   3 1  

Shows 2     

Basketball 1     

Go karting 1     

Foam Factory    1  

Art gallery     1 
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Q5.   What features do you think it should have?  
 

 Robert 

Gordons 

College 

3rd Yr 

Geography 

(4) 

 

Robert 

Gordons 

College 

4th Yr 

Geography 

(4) 

Robert 

Gordons 

Pupil 

Council 

(3) 

Aberdeen 

Grammar 

(6) 

Harlaw 

Academy 

(7) 

Water features 4 4 3 3 5 

Trees 3 1 1 3 2 

Sculptures    4 1 

Benches    2 2 

Pond     3 

Maze      

Grass  2    

Greenery    3  

Childrenôs play 

area 

  2   

Art centre 1  1   

Modern/iconic 

architecture 

  1   

Outdoor 

theatre/stage 

  2   

Transport links  1    

Cafes  1    

Amphitheatre 1     

Sculptures 1     

Ice rink     1 

Sprinklers     1 

Lights     1 

Flowers     1 

Heated areas    1  

Fish tanks    1  

Bus station    1  
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Q6.   How do you think it should look? 
 

 Robert 

Gordonôs 

College 

3rd Yr 

Geography 

(4) 

 

Robert 

Gordonôs 

College 

4th Yr 

Geography 

(4) 

Robert 

Gordonôs 

Pupil 

Council 

(3) 

Aberdeen 

Grammar 

(6) 

Harlaw 

Academy 

(7) 

Modern 4 4 2 5 5 

Green 3 3 2 4 5 

Clean 2   3 2 

Open 1    1 

Well lit 1  1 1 1 

Pretty  1 1 1 1 

Classy   1   

Inviting    2 1 

Impressive 

architecture 

   1  

Interesting    2  

Eco friendly     1 

Tidy     1 

Retain 

Aberdeenôs 

identity 

    1 

Friendly 1     
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Q7. Do you think the suggestions you have listed in 1 ï 6 can be created by 
The City Square Project? 

 

 Robert 

Gordonôs 

College 

3rd Yr 

Geography 

(4) 

 

Robert 

Gordonôs 

College 

4th Yr 

Geography 

(4) 

Robert 

Gordonôs 

Pupil 

Council 

(3) 

Aberdeen 

Grammar 

(6) 

Harlaw 

Academy 

(7) 

Yes 3 3 3 6 5 

If the money 

is available 

    3 

With a lot of 

planning 

   1  

With attention 

to detail 

   1  

With the 

public in mind 

   1  

If the iconic 

representation 

of the wealth 

and cultural 

diversity of 

Aberdeen is 

created 

   1  

Some of it  1    

Yes apart 

from the zoo 

and boating 

pond 

1     
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Q8. Do you have any concerns about the City Square Project? 
 

 Robert 

Gordonôs 

College 

3rd Yr 

Geography 

(4) 

 

Robert 

Gordonôs 

College 

4th Yr 

Geography 

(4) 

Robert 

Gordonôs 

Pupil 

Council 

(3) 

Aberdeen 

Grammar 

(6) 

Harlaw 

Academy 

(7) 

No 4 1  1  

Cost  1 1 3 1 

Length of 

development 

  1 4 1 

How it will be 

treated 

 1  3 1 

Only be able 

to use it in 

sunshine ï 

not often 

 1 1  1 

Business and 

noise 

 2    

Reduction of 

green space 

    2 

Will it 

increase anti 

social 

behaviour 

    2 

Will it make a 

genuine 

improvement 

to the city 

  1   
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8.2 
 
School: Aberdeen Grammar 
 
Class:  4th Year Geography 
 
Date:  24 February 2010 
 

RESULTS 
 

GROUP 1 GROUP 2 GROUP 3 GROUP 4 GROUP 5 GROUP 6 

Q1: How do you feel about Union Terrace Gardens and the Denburn Valley Now? 

Å Too dark 

Å Not decked 

enough 

Å Smells of urine 

Å Too many emoôs 

hanging around 

Å No fountains 

Å No interesting 

structures 

Å It does need 

improvement 

Å It is too dark and 

junkie infested 

Å Inaccessible to get 

to 

Å Unused 

Å Boring 

Å Canôt be seen 

Å Nothing to do 

Å Dark 

Å Unattractive 

Å Run down 

Å Dark 

Å Not used to full 

potential 

Å Can only be used 

at certain times of 

year 

Å Disgusting 

Å Scary 

Å Dark 

Å Inaccessible 

Å Loitered 

Å Stinks 

Å Noisy 

Å Boring 

Å Empty 

Å Run down 

Å Minging 

Å Morbid 

Q2: Who do you think the city centre should benefit? 

Å Us ï Young 

People 

Å It needs to benefit 

all of Aberdeen 

and its people 

Å Everyone 

Å Young families 

Å Tourists 

Å Shoppers who want 

a rest 

Å Everyone 

Å Children 

Å Young People 

Å Students 

Å They needs 

somewhere to go 

and relax 

Å Families  

Å Upcoming bands 

and artists 

Å Everyone 

Å Immigrants 

Å Tourists 

Å Locals 

Å Shoppers 

Å Cultural Activities, i.e. 

music performers 
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Q3:  With the above in mind what do you think should be contained in Aberdeenôs public space? 

Å Cafes 

Å Ice rink 

Å Lots of green 

space 

Å Cafes 

Å Restaurants 

Å Bars 

Å Music Venues 

Å Lots of grass 

Å Plaza 

Å Indoor and Outdoor 

Venue 

Å Big Screen 

Å Cafes 

Å Parks 

Å Places to sit 

Å Picnic space 

Å Stadium 

Å Assault Course 

Å Skate park 

Å Climbing Wall 

Å Go Karting 

Å Cafes 

Å Lots of grass 

areas 

Å Areas for culture 

events 

Å A place to sit 

Å Sheltered area 

Å Toilets 

Å Cafes 

Å Markets 

Å Carnivals 

Å Green space 

Å Sun 

Å Sculptures 

Å Exhibitions 

Å Huge TV screens 

 

Q4: What activities do you envisage people doing in Aberdeen city centre: 

a. by day? 

Å Shopping 

Å Cafes 

Å Shopping 

Å Socialising 

 Å Shopping 

Å Eating 

Å Shows 

Å Lunching 

Å Shopping 

Å Playing sports 

Å Relaxing 

Å Meeting friends 

Å Shopping 

Å Relaxing 

Å Working 

b. by night 

Å Pubs 

Å Clubs 

Å Foam Factory 

Å Going to 

nightclubs 

Å Bars 

Å Restaurants 

Å Drinking Å Music 

Å Concerts 

Å Fireworks 

Å Going to concerts 

Å Films ï outside 

screen 

Å Having dinner 

Å Music Concerts 

Å Eating out 

Å Night Markets 

(music) 

Q5: What features do you think it should have? 

Å Water Features 

Å Fountains 

Å Interesting 

Structures 

Å Bus Station 

Å Trees  

Å Greenery 

Å Trees 

Å Grass 

Å Zoo 

Å Costco 

Å Spinning Restaurant 

Å Water features 

Å Creative 

sculptures 

Å Mini beach 

Å Domes 

Å Basketball court 

Å Zip wire 

between ends 

Å Modern art 

Å Water features 

Å Hidden fountains 

Å Sculptures 

Å Picnic benches 

Å Not too many 

trees- makes it 

look too dark and 

cold 

Å Transport Links 

Å Modern art 

Å Sculptures 

Å Water features 

Å Music 

Å Light 

Å Green Space 

Å Places to sit 

Å Trees  
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Q6: How do you think it should look? 

Å Very modern with 

green areas 

Å Modern 

Å Inviting 

Å Touristic 

Å Green mixture 

between modern 

building and old 

architecture 

Å Impressive modern 

architecture 

Å Colourful e.g. 

magenta and 

cyan 

Å Clean 

Å Modern 

Å Attractive 

Å Inviting 

Å Clean 

Å Interesting 

Å Modern 

Å Green not grey 

Å Modern 

Å Green 

Å Atmospheric 

Å Bright 

Å Light 

Å Cheerful 

Å Fresh 

Å Clean 

Q7: Do you think the suggestions you have listed in 1 to 6 can be created by the City Square Project? 

Å Itôs possible Å Yes Å Yes Å Yes Å Yes, if the budget 

is stuck to and 

everything is kept 

realistic 

Å Yes with a lot of 

planning 

Å Attention to detail 

Å Keeping the public in 

mind 

Q8: Do you have any concerns about the city square project? 

Å No Å It might cost too 

much 

Å Yes, it will take too 

long to build 

Å Too many skaters 

and junkies - they 

will ruin it 

Å Overtaken by 

chavs 

Å Over budget 

Å Time to build 

Å Quickly ruined 

Å Busy 

Å Drugs 

Å Vandalism 

Å If it is not 

maintained and 

left to spoil once 

built, run over 

budget and 

building stops 

Å It could get 

vandalised but 

hopefully people 

respect the space 

Å Would need to be 

maintained well 

Å Aberdeen would be 

messy during 

building process 

Å Using a lot of tax 

payers money 
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Suggestions on City Square Drawings 
 
Å Safari Experience 
Å Revolving Restaurant 
Å Stage 
Å Pond 
Å Contemporary Visual Arts Centre 
Å Sculptures 
Å Event Venue 
Å Maze 
Å Markets 
Å Stage Area/Screen 
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8.3 
 
School: Harlaw Academy 
 
Class:  Higher and Advanced Higher 
 
Date:  26 February 2010 
 

RESULTS 
 

GROUP 1 GROUP 2 GROUP 3 GROUP 4 GROUP 5 GROUP 6 GROUP 7 

Q1: How do you feel about Union Terrace Gardens and the Denburn Valley Now? 

Å Area quite run 

down 

Å Only green 

space in the 

city 

Å No one goes 

out of their way 

to go there 

Å Very boring 

Å Not very 

noticeable 

Å Nothing to do 

Å Dreary and 

Grey 

Å Dark 

Å Unused 

Å Unsafe 

Å Unwelcoming 

Å No purpose 

Å Enclosed 

Å Dark and 

dreary 

Å Derelict 

Å Waste of green 

area 

Å Quite unused 

Å Dark 

Å Unappealing 

Å Run down 

Å Prone to drug 

dealing use 

Å Underused 

Å Unattractive 

and off putting 

Å Unnoticed 

 

Å Run down 

Å Dark 

Å Inaccessible 

Å Polluted by 

rail/road 

Å Steep 

Å Difficult to walk 

to 

Å Very little flat 

land 

Å But good to 

have some 

greenery in city 

centre 

Q2: Who do you think the city centre should benefit? 

Å Everyone Å Aberdeen 

locals 

Å Tourists 

Å Everyone 

Å More for 

younger 

people 

 

Å Locals most 

importantly 

Å Also tourists 

Å Young people 

and people 

involved in the 

arts 

Å The next 

generation 

Å Tourists 

Å Opportunities 

should be 

promoted for 

all age groups 

 

Å Tourists, as 

they generate 

income 

Å Youths and 

young people 

in genera l- 

they would use 

it more 

Å Everyone 

Å Residents of 

Aberdeen 

Å Businesses 

Å Tourists 

Å All ages 



- 92 - 

 
Q3:  With the above in mind what do you think should be contained in Aberdeenôs public space? 

Å Cafes 

Å Lots of green 

space 

Å Public Toilets 

Å Shopping 

Å A zoo 

Å Open top pool 

Å Ice rink 

Å Go karts 

Å Sculptures 

Å Stage 

Å Adventure/play 

park  

Å Free to go 

Å All weather 

usable 

Å Public toilets 

Å Indoor seating 

Å Lots of green 

space  

Å Space for 

events to be 

held 

Å Space for large 

screen 

Å Cafes 

Å An enclosed 

area to 

wait/meet 

people 

Å Cafe Culture ï 

in summer 

Å Music, host 

concerts 

Å Cultural 

Theatre 

Å Art  

Å Sport 

Å Green Space 

Å Sculptures 

Å Cafes 

Å Restaurants 

Å Areas for 

socialising 

Å Water features 

Å Green areas 

Å Late night 

cafes 

Å More things to 

do at night 

Å Illuminated 

with night lights 

Å Street 

performers 

Å Public toilets  

Å Green space 

Å Open 

recreational 

areas to add 

some colour ï 

apart from grey 

ï to the city 

centre 

Å Green Space 

Å Local 

businesses not 

huge chains 

Å Water features 

Å Sheltered 

space for rain 

Å Something for 

everyone, all 

generations 

Q4: What activities do you envisage people doing in Aberdeen city centre: 

a. by day? 

Å Walking dogs 

Å Meeting with 

friends 

Å Children 

playing 

 Å Relaxing 

Å Socialising 

Å Ice skating in 

winter 

Å Shop 

Å Eat food 

Å Wander 

around 

Å Enjoy cultural 

activities 

Å Shopping 

Å Lazing about 

Å Shopping 

Å Busking 

Å Street 

performers 

Å Busking 

b. by night 

Å Live music  Å Concerts 

Å Large 

celebrations 

Å Charity events 

Å Dinner 

Å Theatre 

Å Music 

Å Drink 

Å Nightclubs 

Å Art Gallery 

Å Getting drunk 

Å Nowhere to 

socialise for a 

teenager 

Å Anti social 

youths 

Å Drunks 

Å Uni Students 

Å Gigs 

Å Bands 
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Q5: What features do you think it should have? 

Å Water features 

Å Pond with 

boats 

Å Ice rink 

Å Sprinklers 

Å Trees 

Å A maze 

Å Water features 

Å Trees 

Å Grass 

Å Animals 

Å Lights 

Å Water feature 

Å Spray jets out 

of ground and 

pond 

Å Fairy lights 

between 

lampposts 

Å Benches 

Å Terraced/lands

caped/grass 

levels 

Å Bins 

Å Not raised 

grass ï look 

strange 

Å Flowers ï 

roses 

Å Fountains with 

Fish 

Å Boating lake ï 

kayaks and 

pedalos 

Å Sculptures 

Å Good 

Transport 

Links 

Å Zoo 

Å Trees 

Å Water features 

Å Nice place to 

walk 

Å Benches 

Å Areas used in 

all weather 

Å Heated areas 

Å Fish tanks 

Å All year round 

greenery 

Å Facilities that 

will be able to 

be utilized, 

even during 

winter months 

Å Water 

Features 

Å Lights at night 

Å Eco friendly 

Å Must look good 

in all weather 

Å Trees and 

Shrubs 

Q6: How do you think it should look? 

Å Green 

Å Open 

Å Modern 

 Å Very green 

Å Eco friendly 

Å Safe 

Å Tidy 

Å Clean 

Å Inviting 

Å Welcoming 

Å In keeping to 

Aberdeen ï not 

so modern and 

arty it is out of 

place 

Å Relaxing 

Å Contemporary 

Å Green 

Å Modern but 

artsy 

Å Incorporate old 

into the new 

Å Light and 

bright 

Å Retain 

Aberdeenôs 

Identity 

 

Å Modern areas 

Å Also area to 

show the 

history of 

Aberdeen 

Å Clean 

Å Safe 

Å Green and 

attractive 

Å Should look 

modern 

Å But built in a 

way that can 

highlight 

modern 

architecture ï 

i.e. the central 

library 

Å Modern but to 

complement 

surrounding 

buildings ï 

sustainable 

Å Green space 
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Q7: Do you think the suggestions you have listed in 1 to 6 can be created by the City Square Project? 

Å Definitely  Å Easily Å Yes. Only 

achievable with 

funding and 

motive 

Å Yes, if 

sufficient funds 

are achieved 

 Å If the £ is 

available then 

probably 

anything could 

be done 

Å If everyone 

agrees to it 
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Q8: Do you have any concerns about the city square project? 

Å It will take a 

long time to be 

developed and 

completed 

Å Are there lots 

of objections? 

 Å Cost 

Å Should the 

Council 

prioritise other 

areas, 

education, 

reducing debt 

Å Reducing the 

green space, 

we need to 

increase size 

of green lung 

Å Keep original 

bridge and 

King George 

Statue ï do not 

remove 

Å Time taken 

and disruptions 

during 

development 

Å Run down 

quickly  -  

waste of 

money 

Å People will 

lose interest 

Å Loss of green 

space 

Å Worry it will not 

get enough 

tourists 

Å That it will 

increase anti 

social 

behaviour 

Å More 

vandalism 

Å Increase in 

drug dealing 

 Å So much money 

could go to 

schools ï 

concerns with 

economic crisis 

Å Security/anti 

social behaviour 

Å Will it still look 

nice on a rainy 

day 

Å Would more 

police presence 

be possible  

Å How long will it 

take? 

Å When will it 

start? 

Å What will stop 

vandals and 

drug users 

using the space 

like they do 

now? 

Å Could £ not be 

spent on more 

important 

things? 

Å Will there be big 

income into the 

city from 

redevelopment 

Å What will 

happen to the 

open 

restaurants at 

the back? 
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Suggestions on City Square drawings 

 

Å Green areas in the park ï amphitheatre ï sunset 

Å Indoor activity centre 

Å Water Feature 

Å Ice rink in winter 

Å Stage 

Å Maze 

Å Info centre ï museum 

Å Lake 

Å Lots of grass ï more green than paved 

Å Natural slope ï glass room 

Å Pond ï jets shooting out of ground 

Å Places to sit and relax 

Å Display modern sculptures ï ice rink in winter 

Å Focus on arches ï peacocks, cafe, wine bar 

Å Lake with kayaks 

Å Enclosed zoo 

Å Landscaped trees and grass 

Å Shelter 

Å Water Feature 

Å Light up stepping stones 

Å Pond ï benches 

Å Cafes  

Å Ice cream shops 

Å Sculptures people can sit on 

Å Fish tank 

 

 

 

Å Bridge from raised area 

Å Open Space ï art gallery made of glass in middle 

Å Open space ï benches, space for families 

Å Everyone in  community benefit 

Å Big fountain in middle 

Å Keep as much green space as possible 

Å Local restaurants and cafes 

Å Sheltered area for bad weather 

Å Trees, play park 

Å Stage for events 

 
Commonality  

Å Socialising areas for young families/people 

Å Central feature ï stunning impact 

Å As much green space as possible 

 

Questions 

Å Open all the time?  Yes? 

Å How long will it take to develop? 

Å Disruptions in construction?   

Å What will stop vandals and druggies?  Look at other cities 

and see how they manage it? 

Å Has there been a lot of objection? 

Å Car parking? 

Å 3 road? Pedestrianised? 

Å Should the Money not be spent something more important 

this time? 
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8.4 
 
School: Robert Gordonôs College 
 
Class:  3rd Year Geography 
 
Date:  2 March 2010 
 
 

RESULTS 

 

GROUP 1 GROUP 2 GROUP 3 GROUP 4 

Q1: How do you feel about Union Terrace Gardens and the Denburn Valley Now? 

Å Not inviting 

Å Not much attracts us to the 

area 

Å Not at all social 

Å Itôs not modern or open 

Å Doesnôt appeal to the public in 

the slightest 

Å Itôs doing no favours for 

Aberdeenôs image 

Å Dangerous 

Å Unpleasant 

Å Full of antisocial behaviour 

and people 

Å Dark 

Å Nothing to do 

Å The majority of occupants of 

Union Terrace Gardens are 

victims to illegal and 

dangerous substances 

Å Dull 

Å Depressing 

Q2: Who do you think the city centre should benefit? 

Å Tourists and the local 

community 

Å Residents 

Å Business groups 

Å Tourists (national/ 

international) 

Å Council 

Å Tourists 

Å Residents 

Å The younger generation 

Å The elderly 

Å Everyone except drug users 
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Q3:  With the above in mind what do you think should be contained in Aberdeenôs public space? 

Å Cafes 

Å Live events 

Å Sporting events 

Å Big screen for showing live 

events (e.g. world cup) 

Å Leisure area 

Å Open space 

Å Big iconic building 

Å Cafes 

Å Art centres 

Å Green space 

Å Vibrant 

Å Water features 

Å Recreation 

Å Safety features 

Å Cafes 

Å Green space 

Å Cultural centres 

Å Area for performances 

Å Water features/ ice skating 

Å Undercover recreational areas 

Å Go karting 

Å Basketball 

Å Tennis courts 

Å Seating areas 

Å Swimming pool 

Å Iconic features ï i.e. statue of 

liberty 

Å Undercover play area 

Å Zoo 

Å Boating pond 

Å Restaurants 

Å Cafes 

Å Nice trees 

Å Grass 

Å All glass should be reinforced 

Å Paintballing 

Å Water features 

Å Stage 

Å More food  

Q4: What activities do you envisage people doing in Aberdeen city centre: 

a. by day? 

Å Socialising 

Å Shopping 

Å Relaxing 

Å Entertainment 

Å Socialising 

Å Outside workshops (eg 

pottery) 

Å Dining 

Å Spending time in the area/ 

gardens 

Å Playing sports 

Å Shopping 

Å Eating 

Å Cinemas 

Å Recreational activities 

 

b. by night 

Å Concerts 

Å Nightclubs 

Å Eating 

Å Shows  

Å Gigs 

Å Restaurants 

Å Concerts 

Å Ice skating 

Å Basketball 

Å Go karting 

Å Outdoor discos 

Å Street parties 

Å Clubbing 

Å Eating  

Å Going to bars 
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Q5: What features do you think it should have? 

Å Amphitheatre 

Å Water features 

Å Trees 

Å Water spiral 

Å Stage 

Å Cafes 

Å Sports area 

Å Big screen 

Å Plat park  

Å Art centre 

Å Water features 

Å Grass areas 

Å Ice rink 

Å A few trees 

 

Å Water features 

Å Trees 

Å Undercover paths 

Å Large iconic structures and 

sculptures 

Å Water features 

Å Trees 

Å Assault course for kids 

Q6: How do you think it should look? 

Å Modern 

Å Green 

Å Open 

Å Iconic  

Å Friendly 

Å Modern  

Å Green 

Å Clean looking 

Å Modern with greenery 

Å Bright, light areas 

Å Modern 

Q7: Do you think the suggestions you have listed in 1 to 6 can be created by the City Square Project? 

Å Yes Å Yes, nothing is too costly or 

too ambitious 

Å Yes, apart from the zoo and 

the boating bond 

Å Yes 

Q8: Do you have any concerns about the city square project? 

Å No Å None Å No Å No 
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Suggestions on City Square Drawings 

 

Å Wide paths for markets 
Å Play area 
Å Water feature/ ice rink 
Å Stage 
Å Art centre 
Å Plaza 
Å Cafes 
Å Amphitheatre 
Å Fountain 
Å Sport area 
Å Green area 
Å Bars 
Å Glass structure 
Å Steps to higher level 
Å Glass domes 
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8.5 
 
School: Robert Gordonôs College 
 
Class:  4th Year Geography 
 
Date:  2 March 2010 
 

 

RESULTS 
 

GROUP 1 GROUP 2 GROUP 3 GROUP 4 

Q1: How do you feel about Union Terrace Gardens and the Denburn Valley Now? 

Å Ugly 

Å Dark 

Å Drink filled 

Å Dingy 

Å Waste-of-space 

Å Dark 

Å Boring 

Å We donôt like them Å Dark 

Å Empty 

Å Rubbish 

Å Creepy place 

Å  Where Goths hang out 

Q2: Who do you think the city centre should benefit? 

Å Everyone Å Us 

Å Tourists 

Å Be good for everyone 

Å Little children 

Å Teenagers 

Å Shoppers 

Å Tourists 

 

Å Citizens of Aberdeen 

Å Tourists 

Å Children and families 




